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U.S. Department of Health and Human Services,

200 Independence Avenue S.W.,
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ATTENTION: If you speak English, language assistance services,
free of charge, are available to you.

Call: 1-855-235-5115 (TTY 1-855-235-5112).

ATENCION: Si habla espafiol, tiene a su disposicion servicios gratuitos de asistencia lingiiistica. Llame al
1-855-235-5115 (TTY 1-855-235-5112).

BHUMAHMUE: Ecnu BBl rOBOpUTE HA PYCCKOM SI3bIKE, TO BaM JIOCTYITHBI O€CIUTaTHBIC YCIYTH ITEPEeBO/IA.
3BoHute 1-855-235-5115(Teneraiin: 1-855-235-5112).

AEMBRBRERRRPX, BuLUKBEERESEMR. BFHNE 1-855-235-5115
(TTY 1-855-235-5112 ),

CHU Y: Néu ban no6i Tiéng Viét, co cac dich vu hd trg ngdn ngit mién phi danh cho ban.
Goi s6 1-855-235-5115 (TTY 1-855-235-5112).

oy Jeail laalls el a1 55 4 galll sae Lusall Ciladd 8 Aalll S Caans i€ 13 +ida sale

(1-855-235-5112 1Sl 5 anall isla o8 ) 1-855-235-5115

e fegIe: durSel Aarelr MNosgrs Hol darge! fATET #7TST FETIAT AAEE oo FIAT ITIH
© | Wi IR 1-855-235-5115 (efears: 1-855-235-5112) |
FO: et 0HE AIE0tAlE 22, 8 XI& MEIAE 222 0/E0t4a &= JUSLICH
1-855-235-5115 (TTY 1-855-235-5112) H22 & atol FHUAIL.

Wws 1I0AaSMyRSuNW MaNis] NS SWwigsSMan WS SSs U
AHIGENISIUNUUITEAY GI §1t08) 1-855-235-5115 (TTY 1-855-235-5112)

ATTENTION : Si vous parlez francais, des services d'aide linguistique vous sont proposes gratuitement.
Appelez le 1-855-235-5115 (ATS 1-855-235-5112).

2003[gq$ - 300005¢) 20E2005 [gSe00m: 03 Blgpdlon 920000000 320p2ep81 32081 20E30R05
Bopeaontgodeotdlopb ¢§:50105 1-855-235-5115 (TTY 1-855-235-5112) of Galedol

ATANSYON: Si w pale Kreyol Ayisyen, gen s¢vis éd pou lang ki disponib gratis pou ou. Rele 1-855-235-5115
(TTY 1-855-235-5112).

ATENCAO: Se fala portugués, encontram-se disponiveis servicos linguisticos, gratis. Ligue para
1-855-235-5115 (TTY 1-855-235-5112).

T PN W9 A IRA, FAT M@ AEA, O [N:ATOT SH 2Fe! ANES THE Aw & FHA 1-855-235-5115
(TTY 1-855-235-5112).

KUJDES: Nése flitni shqip, pér ju ka né dispozicion shérbime t€ asistencés gjuhésore, pa pagesé. Telefononi né
1-855-235-5115 (TTY 1-855-235-5112).

YUoll: A AN Al Al &, Al (:Yes il Uslal AU dAHIRL M2 GUAst B. Slot 53
1-855-235-5115 (TTY 1-855-235-5112).
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Wik
4 & Community HealthChoices?

Community HealthChoices & 5 4% JE WM B2 J7 #2331 (Pennsylvania’s Medical
Assistance) 7 57 B — I0EIT 1R, AR Ak AR 2R A B Or B R 25 A BRI 55 5 SCHF
(LTSS). EAERTM AL (Department of Human Services, DHS) F J& [ 1
A5 70y %= (Office of Long-Term Living, OLTL) 1151} Community HealthChoices [
A= P B AR BS A 25 A K AR 45 5 X FF(LTSS).  Community HealthChoices K& 11677 &
HZHZ1 (CHC-MCO) i s fibiX MRS AT fd B IR 25 e i 47 o fi Joe 4 HL BEL 20 41
(behavioral health managed care organizations, BH-MCO) #4724k, DHS FJ& [0 3
{8 BRI I i FH AR 55 702 % (Office of Mental Health and Substance Abuse Services,
OMHSAS) il 1 37 i B X B i 2. TR 2 RAT RIS G, 15AESE 78 L.

XM AmeriHealth Caritas Pennsylvania (PA) Community
HealthChoices (CHC)

AmeriHealth Caritas PA CHC Yl #& A Community HealthChoices 1 AmeriHealth
Caritas PA CHC [¥)—% “Z{# N” ! AmeriHealth Caritas PA CHC B—FIET&H
HR, N Adams, Allegheny, Armstrong, Beaver, Bedford, Berks, Blair, Bradford,
Butler, Cambria, Cameron, Carbon, Centre, Clarion, Clearfield, Clinton, Columbia,
Crawford, Cumberland, Dauphin, Elk, Erie, Fayette, Forest, Franklin, Fulton,
Greene, Huntingdon, Indiana, Jefferson, Juniata, Lackawanna, Lancaster,
Lawrence, Lebanon, Lehigh, Luzerne, Lycoming, McKean, Mercer, Mifflin,
Monroe, Montour, Northampton, Northumberland, Perry, Pike, Potter, Schuyilkill,
Snyder, Somerset, Sullivan, Susquehanna, Tioga, Union, Venango, Warren,
Washington, Wayne, Westmoreland, Wyoming, 1 York ZE K2R ANRMERS .
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AmeriHealth Caritas PA CHC 15 — 9K F1 25 2952w . it AN R M R I N 4%, S
i NP R R 55 . AmeriHealth Caritas PA CHC 7& 30 £k —H¥U T NEA LR
NS AL TR 27 AR % - AmeriHealth Caritas PA CHC [1{i i 55 B AT

o RTFIRIT

o [R¥FERE,

o AR

PATX AWM T B ISR IR R BT 75 VR TT « AT A B iR IS RE RS 8L e, &Pk
FIIEEIT RS & A RN . ST 0k, ATAEIRME 7 A EREAEST R
(SR R RN 4, DA RIS RESRIS T T T RS S k. BERR, BRE
f#H AmeriHealth

Caritas PA CHC W% B3R 4LR (BI5 AmeriHealth Caritas PA CHC &ZiT T 44
RIBRHERD . 4% AmeriHealth Caritas PA CHC W% P fUIREERIT, AT ERE
FRIEET EBER ., #HRENER T RIRBIERIT.

SRS
RN 0 TAE N 5T A e

o NT3REL—14 AmeriHealth Caritas PA CHC #2542 5.
o WG —IKET AR

o TR ECE B AR IR AREIR HE RS (PCP).

o SR — A HTR (SIRATFID o

o WU T — M BERIT RS IK R, AT SRERAE B .

o A IREBIORIGH a5 Bl 55 1) 1] o

EEZELR.

AmeriHealth Caritas PA CHC [/ {# A\ JIk%5 TAERT (] :
—E 7R 8K 24 Nt ERBERS,

& m] LAE . 1-855-235-5115 (TTY 1-855-235-5112).

i my DA a7 45 1 22 AT b sk R 2R A IS5

AmeriHealth Caritas PA CHC
200 Stevens Drive
Philadelphia, PA 19113-1570
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ZRANRHF

W44 AmeriHealth Caritas PA CHC
s N AmeriHealth Caritas PA CHC ISR A, &5 e M h i 2] & ik .

Communi - ( %
H&‘l]l:f{ haices AmeriHealth Caritas
LAE BN VRS A s :

e Pennsylvania

Name: <Parficipant Name:>

1D #: <123456789>

S0Me copays may apply. PCP: <Last Name, First Name:>

Rx BIN: Y3000 PCP phone: <PCP phone>

Rax PCN: 3000000

7E 2021 £ 6 A 11 HZ®i % 1% AmeriHealth Caritas PA CHC &3 FE 1 fiis:

£ 2021 4£ 6 A 11 H X2 J5 % L 1¥) AmeriHealth Caritas PA CHC &3 -F 1 K fis:

Communi . ( bﬁ
MIE hoices AmeriHealth Caritas
iy v, Ve

Pennsylvania

Name: <Participant Name: S0Me copays may apply.
1D #: «123456789> Rot BIN: 3000
Rot PGN: 0000000

&1 AmeriHealth Caritas PA CHC &1k _Fids¢ 7 &)™ A\ AmeriHealth Caritas PA
CHC S g, DAL A i 27 AR A H2 A v B 75 10 o Ath = B e i S i Al s ik

S BE S R SR . FREEEST$R ) (Medical Assistance) 7&K {# T [EAR 6 F 25 A1 AR
&, BREERRENSD R

WS T AR U B 1 () AmeriHealth Caritas PA CHC G4, BRI (19 5 4 1 B0 O 38t 2k Bl it
%, iEE SRS 1-855-235-5115 (TTY 1-855-235-5112). 341144 i 253% —ik
k. BESREH RSP IHREME REETT RS
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L4 F A AmeriHealth Caritas VIP Care il AmeriHealth Caritas PA CHC fif
WHREIA PR EST fRIE (Medicare), WIRZE LS AmeriHealth Caritas VIP Care {E &
[¥) Medicare i1%l], AmeriHealth Caritas PA CHC 1k ) Community HealthChoices
R, RSB AREET I —k SR,

76 2021 % 6 A 11 HZ i kK HI S 0K T pis:

W
. AmeriHealth Caritar ., N r ‘ﬁm;-ww&g‘; AmeriHealth Cavitas”
Ameritiealth Caritay O Amai Inu Iy LAt
VIP Care' = AR Pennsylvania

Name: <Participant Namex>
D #: 123456789

<ACVIPC> plan #: (80840) PCP: <Last Name, First Name>
<7427051066> PCP phone; <PGP phone>
<AmeriHealth Caritas VIP Care> Rx BIN: 019587

(HMO-SNP) <H4227-002> Rx PCN: 06110000

Medicare services: No copays % Mﬁd]-igal‘: ERX

AmeriHealth Caritas Pennsylvania  Some copays may apply.
Gommunity HealthChoices Rx BIN: 019595 Rx PCN: 07630000

£ 2021 F 6 A 11 BRZERKHBGHEW T HR:

B e ===
AmeriHealth Caritas 4 \éi;ff“ﬁf‘gg AmeriHealth Careas
VIP Care = Pt ] Pennsylvania

Name: <Participant Namex>
ID #: <123456789:
<ACVIPC:> plan #: (80840)

<7427051066>

AmeriHealth Caritas VIP Care RxBIN #: 019587
(HMO-SNP) H4227-002 RxPCN #: 06110000
Medicare services: No copays % Mﬁd]-igal‘: ERX

AmeriHealth Caritas Pennsylvania  Some copays may apply.
Community HealthChoices RxBIN #: 019595 RxPCN #: 07630000

Xak-Rid 3 T A N AmeriHealth Caritas VIP Care 1 94452, LA
AmeriHealth Caritas PA CHC &5 %5 . 150 A] DAFR 3 AR R0 14 i B2 7 (- fd JR At v P
FH () 8 5 S i AT g

555 DABREFHS A 5100 B B o IR Medicare FIVEREESTH B R (R T (R FIR AR 55 04,
S R 5

R AR BRI SR, SRR S RO R, EEESRAMRS:
1-855-332-0434 (TTY 711). AV NETFE—kKF . BESREH RIS IIIHE
ARILEST MRS -



2024 ©£ AmeriHealth Caritas Pennsylvania Community HealthChoices Z{}% A F/iit

#8453 —ik ACCESS Fall EBT . ISl 7 ACCESS o EBT F, s
L #5 (UAR 4% B /8 A = (County Assistance Office, CAO). CAO G 535S W, &
ERRERE—T. BBERBILIHKERFZ—.

WA E 2 KEAEIER EBT Ro] H T &R, #haE 7R (Supplemental
Nutritional Assistance Program, SNAP) il MA.  4h, R —Z SR NEH BRGNS
Peih, A E A TSRS MA. JEEEOLS, HRE KGR B A/EL SNAP 45 H)
o &, BT T MA SR, KR4 .

£ www.ConnectEBT.com 1520.PAEBTDS

MISUSE OR ABUSE OF THIS CARD MAY MAKE YOU LIABLE
FOR CIVIL ACTION AND/OR CRIMINAL PROSECUTION

Do Not Write PIN On Card
KEYLINE IS FRPO.

This institution is an equal ooportunity provider

EBT Recipient Hotline:
18883087368

[0 Resart Fraud & Abuse Call
1-800-032-0582

= |
Quest

/w pennsylvania ACCESS\'

NAME: Individual Name
ID #: 987654321

CARD ISSUE #: 0123456789

o /
~

/PENNSYLVANIA ACCESS CARD
Commonwealth of Pennsylvania, Department of Human Services

MISUSE OR ABUSE OF THIS CARD MAY MAKE YOU LIABLE FOR
CIVIL ACTION AND/OR CRIMINAL PROSECUTION

To Report Fraud and Abuse Call: 1-800-932-0582

Return Postage Guaranteed. If found, drop in nearest United States Mail
Box. Return to Department of Human Services, Harrisburg, PA 17105.

NOTE: Even if you or people you are financially responsible for do not
obtain services using your ACCESS Card, benefit payments could be

made on your behalf or their behalf. If you fail to report changes timely,
| you may be required to repay these benefits.

/
EEIPEE R AR RN AR TEI TR . 2R A S b B 2 SNAP
AN Z RN (ERAHUX AR A EAL T ERS RN .

10
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118354+ AmeriHealth Caritas PA CHC i1 &1 &2 7, 15 # H &K ACCESS KBk
EBT K3kHiEid Community HealthChoices 75 21 i B 77 {548 AR 55

DR 2 4 R] BE 75 22 () — L8 B I R A I T

BHEBRARRER

% 3KHUFER): 1-855-235-5115 (TTY 1-855- 235-5112).

HZ WA 30 TUTUAMEE 3 T OR AR B B IR 25 SR 2 A7 X S U5 15 & .

=

RIS FIEZEHESE, TEIRAR SRR

R

ERER] T 7 Z SRR oL, 5 R RS RIE I B R B, BUR 911, BB AN

IR E/akiom
HERRAEE—ME
RAEBIAARRF TR EIE S
ISP Y/NE 1-877-395-8930 B A NE BIRBUGRTE
/COMPASS a, RTINS, 1S
1-800-451-5886 (TTY/TTD) AKFME 15 TUREFLE
S|
B¢ www.compass.state.pa.us -
57
BHEFHLATH A myCOMPASS PA
3l N L
NI IRVE | 1-844-DHS-TIPS TEERIT BT kA SR
R R s #azk | (1-844-347-847T) N~ SRR VR B 1S
o EZ AT 29 7T
REFHZER
KA E I AZE | 1-800-757-5042 0 S In) G aE i
SR N KBh AL AmeriHealth Caritas PA
CHC 7R3k, EFHEA
IR DA S H T
AT R

11


http://www.compass.state.pa.us/
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MM EEEE S

AmeriHealth 1-844-214-2472
Caritas PA CHC

WA TR S
R, kSR Ut RER 7

Medicare Z( & #1
Y% (PA
MEDI), 4%
%

e Rv BER 24 /NN A RAG R
Fo WEANATME 20 17T
IEHEZER

FAILJE M 1-800-783-7067 %t Medicare f¥%E 7] 37 H

Hdh.

ZRt R 1-844-824-3655
711 (TTY)

1% P B 2 — I Community
HealthChoices it%l]. 5%
WATFWE 14 TREEL
-

anlno

HaE RS R | 1-877-881-6388
[ (Insurance
Department,
Bureau of
Consumer
Services)

TR RIFR . IR F
55V B Ak S5 AR BEAT AL

Ko

JMIE%EE (State | IFIEARAHX FIZR UL, HE
Ombudsman) E VLT TSR R 15

H: www.aging.pa.gov/aging-
services/Pages/Ombudsman.aspx,

EELHL TR A7 R JE M R AL . 717-

BEXEAEAE IR LR
I BLRAT S NI B A 1
N G IR 35K 3 By ek
HRIUEE

783-8975
TRI IR 55 1-800-490-8505 BT AR T 60 A %
(Protective N RIS TE 18 % &
Services) 59 il % 2 A HEAH SR B OB
BRI D, AR S AT L
MIERr. BT R, H) sk
BAAT N
HoAth BE S5
FRERBY A A= (CAO)

NIRRT &7 V5 JE W ER SR B 70 22 S A HE AT G SRS Bof s 52, 16 &R

https://www.dhs.pa.qov/Services/Assistance/Pages/CAO-Contact.aspx.

12
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BEyrizBiizii E (MATP)
WA HFRH MATP 556 & HEL I ) 58 B9 1R
o EZ WM EMPRMER, B
* %3k: http://matp.pa.gov/CountyContact.aspx , 3KHU MATP HLii 5 b5
R, BY
o IHBEHERAIMMIL: www.amerihealthcaritaschc.com, i fidi “Participants”
(RN, RJ5 S “Important Numbers” (BEZEH{ESE) . GOEEX N
FErh BB MATP G515,

TR RIR S
W RAF SRR AT AR T0 o Z Bk 3 F UG 1) 5 5
o IHZ MV EH AT ARG S, B
e Vil https://www.dhs.pa.qov/HealthChoices/HC-
Services/Pages/BehavioralHealth-MCOs.aspx, &k
o IHBEAHERAMIMMIL: www.amerihealthcaritaschc.com, i fidi “Participants”
(BN, )5 i “Important Numbers” (EEHILTS) . BB Mg
B R B S AT MR RE S .

JLEE B 1-800-932-0313

B A7 ¥ JE S R 5 1-800-QUIT-NOW (1-800-784-8669)
PA 23R % 1-844-824-3655 (TTY 711)

A [E B R T A 1-800-273-8255

#H ORI B C R, EA DMLV N T E 2 o0 T REAEJE N (PA) BTt
AR5

PA F.0F @B (Mental Health in PA) :  https://www.dhs.pa.gov/Services/Mental-
Health-In-PA/Pages/default.aspx

AmeriHealth Caritas VIP Care J& H A 15 X L 54 Medicare WUEE B2 A4 ik 75 K 1Kl
(D-SNP) K& {f N2t Medicare i1%I. AmeriHealth Caritas VIP Care it n] f] T
[E i 4 Medicare 1 Community HealthChoices 11X SR N« EF5FBL 55 & 3715
Medicare %EH& ISR N, #4350\ % AmeriHealth Caritas VIP Care it %, [&3F
RSB HAMAGRE, &k T 5 —2%& Medicare iHXl. W& HATe Az
AmeriHealth Caritas VIP Care f1Z{x \, HAE T HHEZEE, EVRIM%5;:
www.amerihealthcaritasvipcare.com.

TR

AmeriHealth Caritas PA CHC 7] % 3} AR LA T A& i 7545 B 10 HoAth 18 5 As
AmeriHealth Caritas PA CHC nJ /L& FF BT, A N EERAEXT TSR E 1 R
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PREGFI 25 AR 55 3 B B AR F- M AE AT 5 B A E L, #lan: CD . EXX. K
FAREN]. DVD A FIE s A ARE . 1B R SR A RS : 1-855-235-5115
(TTY 1-855-235-5112), F->RATA[IEPT 75 HOFE Bl o FRUSCSC A P sk 1] 0 AR 91 22 5K 1 S A2
R AR =TT 5

WA R B AR L, B R LEUEA W, ) AmeriHealth Caritas PA
CHC #4ft— & Ok i, EEEEFIEN MRS . RPN ERME ERRS. WRER
TR, SRR 1-855-235-5115 (TTY 1-855-235-5112), {7 A%
W5 BRI R N BRI R TR AR SS . R TTY k%, 6L A5
fh: 1-855-235-5112. 40 A& A6 H FEM PTG S, AT LAL4T AmeriHealth
Caritas PA CHC f1)3i8 H1 11 1-855-235-5115 (TTY 1-855- 235-5112).

RIS I K AR L 7S (PCP) B At 32t i Tk NIE T B 23t — 21, M)
AmeriHealth Caritas PA CHC K NS IRMILIX TR . WIRIEBEMA B 2 FE 4
R, ERHS AR 1-855-235-5115 (TTY 1-855- 235-5112) .

ZAEMSLANE (Living Independence for the Elderly, LIFE) i B

WREHFEZE/D 55 F%, Ergenl U LIFE &1, AT &4 Community
HealthChoices 11Xl LIFE XX ELA 65 Ji & & LA L 3 @ AR BT e I 3 B8 R 1N
RIS T4 AT R, BRIASCRRSS . IR LR L B SR A AE R Hb
TR ENNGIT AR DL RS R W 45 S FrR . iR 3RECE 245 5¢ LIFE I H 15

5, BERR—HASIRE L 1-877-550-4227 .

ZARTH R

AT 3EL Community HealthChoices tHXIFT LIRSS, 168 75 B4t Fr RS BT B Bh ) %%
Fo BB R BRSO E G, ST RNE, BRI A BT R B R A
ANSWHE . RIS PR A BE IR, BUE AR 2 IR R Rk 2R
ROAE e BTIRAS, 15 3H AmeriHealth Caritas PA CHC Z{# A Jli%%: 1-855-235-5115
(TTY 1-855-235-5112), sRf& (BRI A .

SRR %

ST MR S S RAE LN (IEB) SR L RA1E, FHEMA Community
HealthChoices 11&ll. 4% & H %A% Il N Community HealthChoices 1H&Ii, £k 2
TRTZREANEE, UAKRTECWRINY &ikFF—2E Community HealthChoices
HRIMERE. R E%RFF 5 Community HealthChoices &1, sRIEKHETE 2 A —AFE
W, B4 M Community HealthChoices tH&I/# % LIFE Wi H +, S{rE RECREDS 2
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A BT AE X8 B 7] ) Commuunity HealthChoices iHRI A 515 8, I NI ALE
B,

ZRE RS I

o %I Community HealthChoices 1%l

o F AR Community HealthChoices ikl

o UEE IR Community HealthChoices i1 X1 ik 35— 44 4] Z¢ {5 fid $2 L 75
(PCP).

o [aZf45%F Community HealthChoices &38RI H (K 5E ) .

o WS ARRTE R, NI E Y E & Community HealthChoices it
%l

o NIEIRMLTE £ 4 55 Community HealthChoices 1HXIff)1s B

MEBRSHE R, 5. 1-844-824-3655 5 711 (TTY).

FE & Community HealthChoices %l

WR & HE i N Community HealthChoices &1, WFATAL &% < Community
HealthChoices 11 XI5 B HAHE: WTEHRZSR L L, EHF—2%E Community
HealthChoices it &iIfl—% PCP. R IFRIER, MEN G EEFE—E
Community HealthChoices it%l/.

fas Ay DL AR AT JE R B S 42 35 Community HealthChoices %1, #1748 % Community
HealthChoices it%l], HHHSR%E R 1-844-824-3655 o (TTY: 711) . APk 5 F
T MU I# Community HealthChoices 1R MR B H L T RCRAE AR 2 /i — BLALLE
AmeriHealth Caritas PA CHC i1-&/z . /&R Community HealthChoices 1%/ 7]
Remi 22 6 MEMIA R  ERMTHRIZERGT, EEMAE 2R AmeriHealth
Caritas PA CHC 51 k.

KEEZAL

RIS K I TAEAT AL, TEBURARR I 73 A % (CAO) FIZ{R Nk 5S
1-855-235-5115 (TTY 1-855-235-5112).
il an:

o BERIPHEANNRBEELET ZT

o LB IS SRS R AL T AR

o BEEEAETEE RN 2K ER RS 1 AT RS

o WESEATEAE RN — A4 S 5 AT R B R RN L
o AFBER AN SR K

o KA AT
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HEIL: — B E N SR AR, 55 BILEIEH CAO, BN R Al RE <>
MR S O DRI A 2 o

W Ja G RIRS ?

HREERR, EHRER CAO. WUREMIAM, Lok tikgks:HEd Community
HealthChoices i1 XI3R UK 55 . SIS AFE BN 28 L S84 52 47 300 JE I ) ORISEA) 2 o
TR 5 AR B JH A RO DR RS 23

PRI 2R ¥R
B HI RS H 258 Rk nT R A LA R
i

o M IRMPEMEAIR R, RIETE 6 NMHNFHIRTES T HRBET RN
e, K O FIRER) Community HealthChoices i), FRaEfEFmA
AN ) Community HealthChoices 1%/,

o IEHENT EAIEJEWM LIAMNA—FIT T

o RILHEITHRIIKVET A, F7EK TG LFET.

o 1&iESE 30 K LAEAE— FMRE AR BT R AT

o HENH,

REFEER

AmeriHealth Caritas PA CHC #2{it % H 5% #1147 AmeriHealth Caritas PA CHC %% A
REREHEE. ERHUTNTEREEERMR AR
www.amerihealthcaritaschc.com. &iEr]LIEHESRANMRS: 1-855-235-5115 (TTY
1-855-235-5112), i RIREL— 1 AT Tk A IS IR AL RS 44 5%, B SRR — 44 = A il 13 e
BB B S AT B EATH MG R . EBIEn] IR SR ARG 3RAS 1 B T3 — & 43t
o PEOLR 2 R AR LS N IRAERT I BL RS

7GRN 11| RN 1 | RN A 0 SN SR RSy
AR A R UOHR A

A H AT 8]

S S (1 B P AN S [ B2 2 Mk 2% B 2 A E
SRR R LA L A R 55

SRR AR S ] DMERSCBIANIE S, WRE, FIUNREIE S
RO PrE AL/ 5 ok
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LN H AT AR LS BT RES R AR AL . TSRS IR ARG, SRS H %
{5 BTG AL H R H 2SR ] LESRIRAG 4 BRI AR K 4R £t 7
o

EEIE I F AR fER LR (PCP)

&1 PCP & — R BEAB —ANEARIE, A5G0 H AL T7 Or {52 0 — i i IR 18 RE S
R AR BT i Ss.  1&H) PCPOREOVIEHEN P LR A, JFEREAPTA 1R S N i
FMLINAIT

PCP ml LR — A ZKEEEE . 2REA . JIRHEASANRIEAE (WRPEEAED o BERTE
P — % mBE MO (certified registered nurse practitioner, CRNP) 1F Ny #& 1)
PCP. —#&ZuEmolkintasifi—ZEANES TR LE, R EErEEER
BERIRSS, Blhn: FFEALTT 2502 W

AUeBRATE A AR BT ek N1, RS PCP E T oNEE 2, IFdtrsmg
J7 o

XGRSk N r BLE

- BBy
. fEBEEEE
o EE-Be

R EIE Medicare, HIffif4 ) PCP A7 AmeriHealth Caritas PA CHC 1% %%
W, EABIEA DAL XA PCP. W& #E Medicare, M& ) PCP W ZifE
AmeriHealth Caritas PA CHC 11X 2% 14 .

WREIERRT R, WHEFE— R EREAEENER PCP. XN & RHEA BIEEIEN
151 PCP, 4417t AmeriHealth Caritas PA CHC itXIfIM4& 4 .

RN & K et 5 B8 7F AmeriHealth Caritas PA CHC it & H ik F & K& 7 PCP.
L #:1%F: T AmeriHealth Caritas PA CHC it-%il/5 3F R 7E 14 RNE L E R RN E K
kHFE—4 PCP, NIATK NIEiIEEFE—4%4 PCP.

HE#HAEK) PCP
T SR A AT AT JR I 75 B B ) PCP, i B SR AR SS: 1-855-235-5115 (TTY
1-855-235-5112), ifRAEH—4 51 PCP. G ET IR PCP I EHY), HE

3%: www.amerihealthcaritaschc.com, ZMubiR4E—REFH 43¢, BEESHEAR
R — 1 B AL 7 44 S ED R i
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SRS AR S PR AT AR mT LLEIFTH) PCP L E 2.

M EH T PCP /5, AmeriHealth Caritas PA CHC K04 (195 i ML T ) PCP Ab%% 2 45 (438 PCP b,
EZ2EMN T, AmeriHealth Caritas PA CHC 435 Bl & ) P 7 453 11095 i 3%

IMARER) PCP 2 — 2 )LRHEABULRE S, 0] LIS RFEW L He—4 PCP, N M
JRAE NPT A 55 o

R EHAE Medicare, %M 4B R 1 Medicare H 4L 5 55 #1& ) PCP.
BiZZay
5% PCP Mi&E L

S

511 PCP A ELH, EEHEER PCP M AZE. WHRIEAETZAN FEER, EE
5 AmeriHealth Caritas PA CHC it %1% AJi%5: 1-855-235-5115 (TTY 1-855-
235-5112).

WRIEETAELE SN FERB, ESWAFME 60 TLEI7EBIISH i (MATP) —
%, sifd B L #E S rS # B AmeriHealth Caritas PA CHC XIS % AR .

N AR AE = TR IR % A W3 AmeriHealth Caritas PA CHC &3F, 158 &%
NJR%: 1-855-235-5115 (TTY 1-855-235-5112). & fi EHEE KI5 (1A S (4 545 5
1. EEEIR K2R AN EE R YOLE R LS NERNSRA GRS . 48Tk
1FHT TR RSB, G IX AN RS o (I EE ST (e 52 (LRI S L AmeriHealth Caritas PA CHC H¢i%52
ks, WRIEHE Medicare, MG 5115 1) PCP £ 11) Medicare £R16; A2 FHEFE L1

WL bt
AmeriHealth Caritas PA CHC it X4 E 75 0 20 £ LA R TRZ 1 bn v «

o MEERRIEWIBLE L, 11 PCP FIMAENSTE 10 AN TIEH W NG %
HE B
o AR SRR R BLREIE 30 4, A A A b
o RGBSR 2, RO SR BB TRAR 24 NN IONIEF S
o WREEEAN, WRERLSOIAEE L, SRR AN,
- WRENRZET, B
o BHMIEE T, IR L AT RIBE DR, 75 AmeriHealth
Caritas PA CHC il-%Ih 10 N TIEH W ABE L.
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o AIBACTESE 2, ISR AERE L aTE A A S, 7E AmeriHealth
Caritas PA CHC 1%+ 5 M LIEH W NIEE L

o HIBACESE =208, KSR AE R L AE a2 S, 7 AmeriHealth
Caritas PA CHC i1k 4 M TAEH W NIEE L.

o HWET IR, EFLatr LaiEmmels Oh 25, 76 AmeriHealth
Caritas PA CHC 1%+ 24 /NN NIEE 12,

2]y

N faBn) PCP N A — R B REL . BREAETUE —BEA (B—PBEA
HIBL sl gk £ (CRNP), A AT 54 1Ak 55 5 AR IR T BEMBoi BOE Rl =TT
WL, BERTT BRI EAL.  WERIELE MR IRAG PCP NI £EF — AL RIEA,
U e T B ST A

#7 AmeriHealth Caritas PA CHC i1 XI7EE e X PRl I RIEEAEAR EHi %, BHIE
A BT X 8F X & B4, ] AmeriHealth Caritas PA CHC 4 51&—jit
GE, RTNEIEMNGIMET — LB ERIEAMERH. &1 PCP LAk &
AmeriHealth Caritas PA CHC it%/, 75%1 AmeriHealth Caritas PA CHC 4 221 f
— MBI ERIEE, HBEAEERIXA L RIEALAE L HT3RTS AmeriHealth Caritas PA
CHC 1Rtk

&I PCP MR 51X L RIEATIZ) . PCP X4 HRHEAN 5EMXEE —’E
18, WIRIEREVEIRIF T HRIRIT -

AR, BT AR R TR, HEHELF R LREALHE. 2Er PCP
HEHERE AT AR — A4 L RIEA AL Z O BRI, X RO KA A

N7 &% AmeriHealth Caritas PA CHC 11X 45 N & RHEAE 4 R, 152 WRATRuE

b EE4ERT H 3% www.amerihealthcaritaschc.com, 5% H 245 A RS SREL— 7 324t
7 H S FTENRR
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BATEA

HATHN RENE CLZH RS, EHER PCP & B 2 Hi 2 X WA S . 120
AmeriHealth Caritas PA CHC 11X ™25 W #4575, {5 AmeriHealth Caritas PA
CHC i RIIFLHE A FH A WX 28 AN R AL RS B A1

PAR AR 55 AN A ) PCP S i 41

7RIS

A=A (OB) ¥67T

HAEE (GYN) ¥R77

WK BETHRIAR ST CAIAETC T AL 21 X 2% S B A1k e A gl )
O B 55

LR ARG A

KBRS

PRAFAT IR ARSI, /IR

3 PCP [/, f&r BT Mg R g A SIE 25 R . WS AT 78
WEMS 7 Z=EFEELHEL.

FE AR [EIIG YT

AT DMERER 7 R BER 24 /DI NBURER PCP il AR SulByr . (HIERI BT (R
oMb N 0 3 B S R U A 485 P 7 9P BEATR 9T

AmeriHealth Caritas PA CHC i1 kit 5% F — K2 & RIFE PR L2k
1-844-214-2472. P50 B SR )7 )@, ZREAEH T 2RFE R R
BT ESREN, BRI SRE, IR 911 B LM ) R 2 iR 5%

A 55 B

WR B IEE SR RS 5 30 FF (LTSS), HIGFEHE L RS EMRS, RSP Gk
B IR A RS T 1), SRR IESRIS AT TGS . IR S B R N FE S8 1
AmeriHealth Caritas PA CHC 11-Xj5 I/ 5EINAEIER. WREFESRSIHAL
w, IET LIRS RS . 62 63 0L T i H 2 A K LTSS MIEE.
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SRNEAE

SEXTBURMAR S R BUR R

AmeriHealth Caritas PA CHC i1 %II75 22 M\ 51X B T i 407l 03 Community HealthChoices 45 & (A . U1
AR T SEE AT RIS U B AR IR S AR 7 20, TR
AmeriHealth Caritas PA CHC i k| ff Ak %: 1-855-235-5115 (TTY
1-855-235-5112).

AmeriHealth Caritas PA CHC i1 X2 HE NG HEZRES

AmeriHealth Caritas PA CHC 15 — 1~k A & i1Z: {1 <> (Participant Advisory
Committee, PAC). ZZ M HSIRAN . ML NI M BB T4M. PAC
AmeriHealth Caritas PA CHC #2{t&i, 5 E1iZiH MR XA SR N R AR KA
WL, %% a0 3 M HSEIT RIS, WFEZH K PAC HER, BHKAR
ZARENIRS:: 1-855-235-5115 (TTY 1-855-235-5112), &ki/7 1] 31t -
www.amerihealthcaritaschc.com.

AmeriHealth Caritas PA CHC Fi B &G H

AmeriHealth Caritas PA CHC HffifnrET: I AMNIZREIETT . (R0 5 1 1 2 fid B At
X

o AT A ST AT X — (i dr, B PTG A BT DR A AN AR 55 -
o WM HRRE: ARMKS RS E R S FATRH 1B .

o WFFIMIM N EBEIT FAR S5, R 2 ot ik .

o EXHA KRR YT RAE TR R ISR AN dmih| T H -

o WASIRANMIRMLR, A S5 R UCE R T RS -

o & AmeriHealth Caritas PA CHC HIEEJ7 . AR HRBIAIZS Bt s 4t

iR YT MR 55 i &
AT 94K 75 B Uk

FHEEUTEN, BRHESHEARS: 1-855-235-5115 (TTY 1-855-235-5112):

o WETEZAREARMAINHTE . HAR. WESh AR IE R .
o WHNEIFRFAFI B FATTH BIRAKT I X — [ L
o IEHES B, (HFEEIRAE TR BAT BB 2L .
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SHRABFE T

AmeriHealth Caritas PA CHC J M2 IR LR AR M. a2, EEE. &5k
Bap. GEEY. PRI A TR Bl A v AR A b B bl S R it DAL

Y£-5 AmeriHealth Caritas PA CHC [{1Z1£ A\, &H#H L FEF 5 574F,

SRR

P I AR -

1.

8.
9.

M AmeriHealth Caritas PA CHC 11X/ TAE A\ 53 FRA 2% N 3L i Ab Fi A5 B e,
FEFRAG 15 ) B R R A 75 SR B AT

AR S R ) 7 RS S, 7R 75 22 B 3R B

RGBT DL FAFRAR P{Z B, T #Z AmeriHealth Caritas PA CHC. HJR% VLA
71 (A 1 A RN A R R o
HE 185 ) 7 I e B N S BRBE VR T I N 2% PN [T PRA B 7S &

meriHealth Caritas PA CHC 11Xl i) it o B m] WAL ART $& 44 7 A 3145 5 S

QT

&R FH

REEEFHAENGER, FE5EBMREFRTENIRT TR w7 XEAR LLEAT
HATHIRE MR, H AmeriHealth Caritas PA CHC K& #4741 F .

LB MBS OREE M P tRoE, BRI B . WERIE TR B AT TT ot
€, S BOERM AT G kg, BUEME.

SRR AT REIE, JEX R BT RS B AIE SRR
A FFRBUE R I RIA,  FFEORX A P AT 5 sl Ik .

10. FRE =0
11.7# AmeriHealth Caritas PA CHC yt e STk &5 s ki JF e =22 b 7, HAGEXT

BERIR I, A SRR IRIBCN .

1245 600 i 52 137 B BIR 7 R s AN

B FEAZBFHIBUR] .

13.15 K371 DHS A -Flrik<s.
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14, A3 HHAEATIE QAR ) e & 1 07 samaa S — 4%, s it AT eV 20

SR GETIHRBER, SRHAL

15. T fARDRIE R 2 #UR R 5. 2 AmeriHealth Caritas PA CHC 118k $2 (L i A H2 it

IR IS, BAR T R I AT X SRR 55

16. TSIEPATRRINS, AR A ARARSS# (DHS). AmeriHealth Caritas PA CHC it

RIA G FR AT T B WX 28 P S L i 3d J 0 T S

17 Zwthll — M W dRR. IS WA 75 T LM 6 RAFEZHER.

18.41 %} AmeriHealth Caritas PA CHC it XIS 4% A\ KRR 5 T AE 42 H il

SRARE

RN ESRIT RO LTSS M55 frfs&1F.  AmeriHealth Caritas PA CHC

==
R

B, RIS RENS SRS T 7 IR 55 5 5 HF

AR 2 85 B At 380 1 «

1.

9.

o a0 A~ W Db

KA RESR BLIE I BT IR SR AL A fe M5 2 .
AT S PR BE R T SR B SR AR R
Z 50 RERBETT RABAAIT HIAH IR RSE .
SRy RER MR A1, HUE AT IR TR
R R A R K 7 SR AT

7 f# AmeriHealth Caritas PA CHC 11k 1A RIEE, SFEHTA AR AEA LRI
) 25 FHBE )

fx9E AmeriHealth Caritas PA CHC i1 XL #EIE i H — 42 WM 28 A 5e fhRs, B4
A Medicare, 5 WTH A FH P 4 A FR AL

M—LZBREAEFATEATHEN L RPR, EREN PCP NEHN—2 L RHIE
o

PEE AR L SRAER I AR SNSRI A 52 T
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e 5 OR e

AmeriHealth Caritas PA CHC {1 &2y &4~ NEJ7 {5 B (personal health
information, PHI) [fJEafA 1.  AmeriHealth Caritas PA CHC it %05 25 45 %0 4 45 ] fif
M ZEE PHIEE .  XOFE5 B NERMGT KR MR 7 =& PHI, {E515
AmeriHealth Caritas PA CHC i+ XIfe a8 [ I 4L R Ak B4k, ICHE S DHS )
ZHEEPHIER. X523 24\ AmeriHealth Caritas PA CHC %I/ (B&A.
PE#AEIE &N (Notice of Privacy Practices)) H. W7k —1> AmeriHealth Caritas PA
CHC ) (FaAhtEifEmEn) , EHHESREARS: 1-855-235- 5115 (TTY 1-855-235-
5112) =ijjI7]: www.amerihealthcaritaschc.com.

A

SATHE SR EAE R AR SSRGS — 2290 . HeBudH MR,  HER2h
SIS, RO UEOR SIS SUAT A, (B R 2 I S TC SO AT A, A N PR AR 26 4% 32 iR
%o WERIEHER AR S5 Z I IR RS SEATE, 8 mT RE 2 IS ISR IE RS AW 21— 1 K 5.
TRIESOAILAT A

AT S BUES WA T MRS 31 00 “RRARS” K&K,
LAN SR N T 75 SN AT

o B (B EHD

o JEEAARWIET Bk, SRR TG HARAR SOB R P8 ) b 230 B it
AT LR 2R

o JEEENAPEFESEB A EKET ISR

o ARREREL “FLAREATE SUE B AR H 7 REEA 2 SR

o IEEERIRARMTENSRA

AN Al 55 AN BN AT At

SRR

P56 A 55

I E RS, BT A
I 28 SRR S5

K BE DRI AR 55

T R 55

#| PCP/CRNP 4% 12
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WMARARABBSAI, BARAARTFHE R ZfTitE?

WRIEIN N — 25 LR PSRN T ERR e BT 222, BN NG9 IX 2E i T 42
%, #nl L AmeriHealth Caritas PA CHC iR — 1 #&F. 1S WEE 8 =. &
Prs HFAAPITIES, T AEUUTIRZHIFIEE, BEHESRAMRS:

1-855-235-5115 (TTY 1-855-235-5112).

MK 5 B

AmeriHealth Caritas PA CHC i1XI| %25 N 132 it ps A N &F %) AmeriHealth Caritas PA
CHC iHRIAMRA E 2 TR IR SS s itk s, RIS I I3 AL 7 - R . AmeriHealth
Caritas PA CHC AU R &AR I, iZ38HEri A vl DA R K B, R 28 BRR - fliy
MK B,

R ATHT BE AN & H K B2
SRR AT AE LLN 16 DR A IR e 8855 H K 2L

o BBAIATHLATEL

o I ARZ AmeriHealth Caritas PA CHC #1500 T 52 T 2% AN AR 75 1 IR
%, HIRGEREEEIEEZ RS 2 il &5 MBIk S BB RA R, HEREAN
XRS5

o BTN RSS9 AmeriHealth Caritas PA CHC 11Xl R &R R S, HIRALR
TEIEEZ MRS 2 1l &% FIE X IR S BA 1 2R, BB RE NIRRT
MK o

o BN —ZIFRIMNEST R RIS AR 52 T — TR % .

o TEWBEANR, EEAMN PCP B A EST RS AR AR %/, HERIT ISR
Bt 7E 1592 32 IR S5 W 15 A5 i AR 5 AN AE AR S BBl P, 17 448 ) 3 S ASHZ IR 55 1 2

o BEIITIRIBAbE AR ISR 2 R 51 8 B FE BAE, B
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EENE eI
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R M —4 AmeriHealth Caritas PA CHC i1 %I 2% N AL p Ab U 3 7 — 1k 5, H
TN AZIR B AN [ 18 A K B, &R DL SR ARG 1-855-235-5115 (TTY
1-855-235-5112).
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FOEMCHL, HAEN Z AR, siE g it .

B RME

YA A Medicare BRHAREIFRI& . Medicare B Hth 227 {56 2 145 1) 35 BRI
XA AN T RS FR 2 N “H=T7 5L , 5 TPL. i HAMLRE A miERE
BITERBI A . TERE BT, &1 Medicare s LA fR 15 K575 AmeriHealth
Caritas PA CHC il %I kmi, ScfT4f) PCP sk Hthi2 it . AmeriHealth Caritas
PA CHC 11142 31 1 i B0 43 A2 45 1) Medicare B3 Ath [ 77 455 3 A S A5 35 4

R A Medicare BUHA DLZETTARES, 00005 MERIE B 70 A % (CAO) AR A
fF%: 1-855-235-5115 (TTY 1-855-235-5112). :4¥x%|— & i ptpgak— (25 Rl b
IS Rz IR AL R 52 s S T A e T R E A, IR 1E ) Medicare B Ah R
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Fff PR A 1 = 7 PR T RS 2] % B VA S AT

PRI 25 b

W EHE Medicare, I H Medicare 7K R 1& 75 210 IS5 BILARS 2, AT BAA
Medicare Xl %5 H KI4E7] Medicare $& LT AbIRTGH B . X3 AERT L FR7E
AmeriHealth Caritas PA CHC iM% W Elin A Medicaid. &£ 7 A AmeriHealth
Caritas PA CHC 11 XIS WA, B3| —L LRIEAEAF 2N I T M Medicare
PCP #3185 4. AmeriHealth Caritas PA CHC it %45 Medicare {3 &1E, #isE
7t Medicare XK G, ATHRIE Bk 75 B Mz i L1 2.

RIS T RS ANE Medicare [R5 A, {2J& T AmeriHealth Caritas PA CHC
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HABEE W], EHESHEAMRS: 1-855-235-5115 (TTY 1-855-235-5112)

*AmeriHealth Caritas PA CHC Z¥4b 77 £ 1) 5 e 245 4 5
LA AR5 E6 (Department of Human Services, DHS) 1 1% 2543 5. rh (1 1 %254
BT 2 o

418 ] Medicare {55 F] 25, WZE ) Medicare XI5 259000 F B S AT . i e xt
Fe— T 2 A ARRTE N AE A BE ), BAE A HAAEATEE R, 152 E &1 Medicare 1t
Xl WRERIZPATE Medicare 7K LRIEHIA, NP #EJ& T AmeriHealth Caritas PA
CHC /K {#VE .

WREHRET, EHRRECERMEBIIMA = (CAO) 8% F Ik %5+ s (Customer Service

Center): 1-877-395-8930. i i A T A4 . TEAE SR YR IF)RE G 75 25N i BT 25
%
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4N R 2597 & (PDL) A1 AmeriHealth Caritas PA CHC Hih 754t 48

AmeriHealth Caritas PA CHC & {r &M Lik #4775 . (Statewide Preferred Drug List,
PDL) A1 AmeriHealth Caritas PA CHC 7 4b774E EAIHIMZ5Y). XZEH PCP ok
fib B A AE 25 FEONETT 251 N G FH 259075 5. 4 PDL Al AmeriHealth Caritas PA
CHC #h7usb 77 S 3500F b R 284 245 Fde FH B 24 W iR IR o 38 P B 25 45 [ 28 Wt R 2 245)
ARG DRI . AmeriHealth Caritas PA CHC #h 78 4b 5 £ b ) 3 b 25 4 5 4 M
PDL ERE &Y RETR ERAL . B A 3 7 29T BAE 4 PDL 2t AmeriHealth
Caritas PA CHC M5 AL 7 SR Z AN 254, MR EFAFHARAL. 42/ PDL 1
AmeriHealth Caritas PA CHC %78 &b 77 8 n] LARE I b A7 8, (R 0 0 20 DR I8 T 2 it
P FETT 25 A S 115 B

IR EATATEE N, B B3R —4> 4/ PDL Al AmeriHealth Caritas PA CHC %7t
KT, SRS RS 1-855-235-5115 (TTY 1-855-235-5112), i i
AmeriHealth Caritas PA CHC 1] 5: www.amerihealthcaritaspa.com.

AR

B, Bl N2t . AmeriHealth Caritas PA CHC %I 1] g2 a4
B, BB ERIRIEA S . X — IR AER T e @ Ta:5h.

B, WAEIEAEH T LA
o WETRMAIZE.
* AmeriHealth Caritas PA CHC 111845 A7 7% Jé W B 97 £ B It H A& PR 2 AP 24
L/
o JRIEERZMLFTMZY.
o I FDA € 13 Fh 7 2 A0 A R BR 1l R 2590 o
o LRZGW AL 259 .

MR KAECLTEMN, BB ICEREHREY:
o CUIRSATZGERIN, B ARIRIG 2 RS R S .
o MIEINZHRY, BIEAE AmeriHealth Caritas PA CHC it £S5 A .

FERESIAT 235305 BB AR I -

ez B RE R . L AURIE — O 25 b R VERS, B LU MRS B
o EHIEZH.
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o R4,

o AR, Mtk CEAEIRTT. MATHEEGEAS) AT,

o ZyhAFR. BRFEFIZyE.

o %24 EhIKE S 2 5 EAIES (National Drug Code, NDC) (i S 448 5% iX — 15 B AN
€, TERERZFINREEFETD

o TEXTRRAD 25N AT I B FH A

* USRS TE RS AR RN R, WBHR SRS 1-855-235-5115 (TTY
1-855-235-5112).

THEB R ZYcE el —ak 4t E 5G4 . ik, Hi5 5558 AmeriHealth Caritas
PA CHC iHXI KT . K LR ERKER:

Pharmacy Reimbursement Department
AmeriHealth Caritas PA CHC

P. P. O. Box 336

Essington, PA 19029

TP RE S ELSEAT 6-8 JH A4 2 R A T

HE: WRBRMNKBIEEFHEE RS LREHER, BITERSME, HSIEZW
EIRIEAE .. BE¥TERIERREIES AmeriHealth Caritas PA CHC i+&l. A%
NEZATM R 365 REFR. 55 BIRTE B ERMERNERTER.

1 T EEAR AT IR B TR AR I W e A2 ISR IIZG I B BT AE 2548 B lictie o AN it dAc e
AR E SR AER, M2 a] DO ST B — i

BRI

4| PDL #1 AmeriHealth Caritas PA CHC ¥t e b T A& RN “Hrfi2i®n” 1)
2. XECGYIH TR T B AT . IR 2 T B EA L T E Y . X
KGRI B ISFAG HR N . BT RE 75 eI I 25 AT e i Falkvk . iR
EAESIMNRIELYER . 1 AmeriHealth Caritas PA CHC #M 74k 5 S M43 725 4 8
SEEY  URTHRENAYMRENENAY , BBESRARS : 1-855-235- 5115
(TTY 1-855-235-5112), 8% 15 18] AmeriHealth Caritas PA CHC it XMy :
www.amerihealthcaritaspa.com,
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180K 75 BN 24 P R BUX 2R 25, KRR 2 5 mT AR 48 bk 50 9% BRI 25 25,  HOAS
WCHEZF 2. e 2 P e B IS T SIS IR R . 18R] RE 75 B4 XHE I 2590 A e B4k
Wo 2Rt BRI B N X NRARA A AR R . &= LLM AmeriHealth Caritas PA
CHC it XIMEANIEREM —REFEMAE, MERBNEAFHAENETE , BRBESR
ABRZ : 1-855-235-5115 (TTY 1-855-235-5112), EEFM Y :
www.amerihealthcaritaschc.com, F“E&HEZEWREFIZE (View Your Benefits)”, &

ERTH“BE (AFEH ) REFIZ (Pharmacy (prescription) benefits)”, 5 4L 77
HHAbEE R, HFEFRBEZEL, EHHESHEARS: 1-855-235-5115 (TTY
1-855-235-5112).

e[S op]

MR — B RE E E A 7, AmeriHealth Caritas PA CHC 11-}1i% Jyix ek kb 5
iRt AR, BFEE Y R AmeriHealth Caritas PA CHC it %I 5, HulfesEE Y ()
ER T, DUN R REE AR LR TE B N I ARAL 7725 .

. BEHAEHLY

o X L T ] UL A
. EMAEE

.

. ERIAZS, BIgE

WA A ELZHIARIEAL T ZERIE R, 553 AmeriHealth Caritas PA CHC %I
vl :

www.amerihealthcaritaschc.com, = Z{f A% : 1-855-235-5115 (TTY
1-855-235-5112).

EBE A Medicare D #4-HT BEHE B

W04 Medicare, Ij AmeriHealth Caritas PA CHC it %Il e 55 Bh s &t in
Medicare D #8745, MIMNESAT T 2503k Bie A B, F:4L Medicare D & 73 vHilxs
TRTTHMAVE BT 238 . WTHHREA XSRS E 215 BiE 80 1-855-235-
5115 (TTY 1-855-235-5112) sisn TR A7 LB W Medicare #E Rl v E WLA#E
(Pennsylvania Medicare Education and Decision Insight, PA MEDI) i1X%:
1-800-783-7067 .
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A
EAEREHAEE)B 1 T8 ? AmeriHealth Caritas PA CHC I 2 fe i 35 15 A !
IERAEHE SO, Aoy g slid 2/ 0k, TATERIE B NIRRT B .

ESLY)|
AmeriHealth Caritas PA CHC it %y LA R 2543tk f, FEEmA .

T AN PDL FrafREG YR SC BB, 5 V7 M ZRATH P s
www.amerihealthcaritaschc.com, &ifi “HRSR AR (For Participants)” , %4
Ja T “BREA. 255255 (Find a Doctor, Medicine or Pharmacy)” . MtibB—
A& PDL HgEE:.

THAR G PCP ZIZR I — 0 U I Ak 7 24
DEE RS

OHE WL EF AT A& AH .  AmeriHealth Caritas PA CHC it %1 5L RO & iR SS
FRAL AR
» AmeriHealth Caritas PA CHC i XIS R N BAEA FEAE SN 70 3508 & H . &7
HWN 15 P TH THAS I, AT DR BARE M E A NGRS
o EZMOLEEWE, LTI BIE . EEMEMEL, R XIER
H— O EHR .
o ZLEEMITLAUMAN T ERITHRMIUH « % OHEE IR LIRS T AR
(Department of Health) [tk

TR RIEIT

e NTE 2R, FTRE S ik, SR SENAR L. AmeriHealth Caritas
PA CHC i RIS R NE T IR1F RO X S ml /B FH AR SS,  (HIX SE AR 45 2 &1 BH-MCO
FOR AR . WFETREFERN BH-MCO EHELRZ TR, S WAFME 79 b,
138 7] UL AmeriHealth Caritas PA CHC it XIS {# A%, 7B R &R BH-MCO i
SR F ). 1-855-235-5115 (TTY 1-855-235-5112).
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FeAt A IR

wWHEEZRE), &AL
o BB A RN G BN AL : 1-800-QUIT-NOW (784-8669).
e i#HVil: https:/lwww.health.pa.gov/Pages/default.aspx, 7k %
“Tobacco” M%) il “E-Cigarette” (HT7&HM MER.
« i&Vil: https:/ipa.quitlogix.org, 7FEHECFE ) TR AN

151#1id: AmeriHealth Caritas PA CHC 11Xl B 7EH i, i . EAZEM
BRI SRS 1-855-235-5115 (TTY 1-855-235-5112), FA1RLEHS
TEIFUE M -

THRIEF R

AmeriHealth Caritas PA CHC &Iy LN KEETHRI RS IRt A LR: RIS K IETTHRIAR S5
i, B FHIR

2 PCP ¥4y, IXEMEEHE: W&, MmRAasy. B2 KETRIZE M
OIEM. ] DUEBERIT SR RAL R N T — R A, ARG A S TR R %5 11T
IS IMEIERT . XBMS LR e M T2 . 4 F|—% AmeriHealth Caritas
PA CHC iRl M8 At kil AE B RS FRAL R AL 128, B /R 1) AmeriHealth
Caritas PA CHC 11X &3+ . ACCESS k& EBT < /& Medicare & ({li&H) »

WNFEIRIUE 245 XA R RIE B RS NE R, RREFR I RIE TSR, 1EH
B2 E AR5 : 1-855-235-5115 (TTY 1-855-235-5112).

AFPHE

YR
FEHTOR B LMEAE B IR A N S3 W TR P RLEE A2 (OB B OB/GYND Bl ™ - 45 4
PR 25 SR AL AL IR AR I Ry T ORAEE . SR SR o ST 7 iR 2o R A ) LI g e Ry B 2
B 2w it 2, R e 2 e I £ R RBHP E BLB 2.

MR E SO IT R EH AT 2K, EE R PCP 8t R4 & RS Heftrd .
RO, AL

o FHEIRIER PCP AE 2, M 16 # B3] — 47 AmeriHealth Caritas
PA CHC XM N A B I EEER LR .
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o BAATFHR MG A ERIEABE S RIEA, G-, BIEFER
WA G

o IHEFR AR RHIRSS S RO E S .

o iEHHESIEANS: 1-855-235-5115 (TTY 1-855-235-5112) L)L T4k R # 2 it

MIEKIE O, G, SRR B R AR L AU R 2R 2

o FHIEMAEFE M, EBSRMLR LR IE T M4 )5, 7£ AmeriHealth Caritas
PA CHC il-&IH 10 N TAEH N NIEE L.

o HIBACTESE 2, IRISRAERT L aNTE A Cf 425, /£ AmeriHealth Caritas
PA CHC i1k 5 N TAEH W NIEEZ.

o HIBACTESE ZZEH, ISR AL R L aE A Cf 42 )5, /£ AmeriHealth Caritas
PA CHC it&i 4 M TAEH W NIEE L.

o FRBTREICIELR, SR HEr LI IE T4 )5, 7& AmeriHealth Caritas
PA CHC %7 24 /N RIBE L.

ISR T — TR AR, VI BRI I SR, T 911, kBt
A MR R 5 T

B RIAAN = 5 B HA Y, WS R R =R 2R AR . A PR ER BRI IS IE
EREWEFEREREEN. 10 HER TR B YR (7] FH 5] —%& Community
HealthChoices it%l.

AmeriHealth Caritas PA CHC it XI#iH &t I A B @ B, A 165 0 14
AT DA FH W6 &6 AR 55 A1 B U8 o

R WA, HAEIA AmeriHealth Caritas PA CHC X \EZEf#H Fl—fr A4 & 3
AL, BfEIX AR AL A 7E AmeriHealth Caritas PA CHC itXi2 N, &4 1H 7] LL4k
HRXEEFEL, XA T2 AmeriHealth Caritas PA CHC X, #7814
PRV TT AL

BN EEH™EFE

By HAR 7 2 84 BN, BN ARG R ER MR AR AE, EENEEE
SRAEHT N AT BTG BLRR A1 o

B EEMAEA)E 32 5 HE, MAFMh/ar PCP A2 mizutatdr, (HEAR B
NEFEWERE ORI FEEA B IRIAR, & RFAEHEFEFE —LEE,
W AEAE N R FIERE R AR FEFH R, EBHBESREANRS: 1-855-235-5115 (TTY
1-855-235-5112).
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AmeriHealth Caritas PA CHC Z7=3-Rl

AmeriHealth Caritas PA CHC i1 X NIE RIS R N IRME— B4R TIH, Rl JeHHEER
(Bright Start®) T H .

XTSRS R A KDL R (Bright Start®) 3 H

f£ Bright Start T H v, AR B EAEEIRIIORFFAE RS, M EIRE — R =E
o WAV NGRS S aryr BB ENE S, fli.

o MRAFERT4EAE R

o RHEER.

o R ZGYD. RS B .

o BFREEL, BRIEHEIRORST IR AR .
HERRE, SRR 2D ZRFREL IR MR AERNT S @RS Z 2GR
A GRAE RIS . 0. SRR RENS S BUKSE, WM SBEER™. £ LERS &
A R RE 2 R — A (R R BRI B R

AV S B RHEAEME R T ERFF S, HRERBEIRGITHIRIT .

A3k Al SEAAT RIEABAR ST BUE ., Bldn.
o BEMRIRYI.

o XiHIBZH.

o BEFLMEFE,

o FEEF L,

o TENIE T MRS & A IE SRR A R4

o FiBHIEHIA .

e A4, B)LA)LE (Women, Infants, and Children, WIC) il H .
o HBIBAULILEE L AT B0 EE R R ) L

o WMV BEEAT IR

A G IR SRR R . RRR T IR B 212 S . SO RATERICE 215
B AT LIS Bright Start T H #u 2t #2k: 1-877-364-6797 (TTY 711).

[

i A L R 57 ¥4 AT A o
AmeriHealth Caritas PA CHC iy fL4E 5 2 ol#AS DME 78 N 1T FH 97 1% %% (DME)

ST H P2 (kR DME & — MRS 18 K BB 1L H AL S sl R A 2 A 2 i
PRSP B BE 5%, 3B B BOIR BRI B/ S IX St . By A8 N
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— KPR . W) i T BRI AR AL, R AT X Y . DME #2144
P04 4i7E AmeriHealth Caritas PA CHC 11 XIM45 N . #80] R F B I AT 4L A7 %0

DME )7u il (4% -

. R
NG

. Pt

. BHTE

. el

o REBRE FER

FKEETCRERG DME [ 51 €5 :

o BRI
o MEBbIEATR
o MITFEENL
o ERILREMGIEE

BFE AR KRS DME 22 M yT b f R4S, (EAUERERE. mREZEZ
LTSS, MR HEA ik =2 K e

B2y i RO VE 1) 4 -

o R (Bl TEEEE. RAD
. Wit

.

o RESEESTAIR (B ARROEE. BB, PR EHED

R AEXT DME SB=TT H a7 A AR5 i, SAs M4 A SR I 4 3, IS SR Z IR AR
%: 1-855-235-5115 (TTY 1-855-235-5112).

FrIRBEiR %
7B — AR B, AT B s P B R 55 o IR IS nT AR BRSSO
BT HRRMIMST . TR BIE: FEAES; NFR. Wi, . SEamR

PROLEE, HAb R S RS B I H W e AR SS . & IT FRBE L AL
AmeriHealth Caritas PA CHC i+ &I$2 RN P, IR RS SRS IX RS . WRIEA T
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7 FRBEAR S5 IS K 1 30 H, RS2 WATMZE 63 U 1 A7 X KI5 5 SCHF IS
5

iy o

T8RS

AmeriHealth Caritas PA CHC it &IZ#& R 112 RS 0FE: WHEsT. BNGT. B56
J7. X s =45 . &1 PCP ¥ 5 AmeriHealth Caritas PA CHC %I X %%
WIS EE R, AR RS .

B I 37 DU RIEAU BRIy, 1 S 2 A7 K7 BRI AL T T2 IR 5515

T T A REMTTZIRG T E R, B3 WERGDEM 5 ) 2 8T 23
BHANER . BB ] DAAEFRA T M ol & FI1X215 52 www.amerihealthcaritaschc.com,
WEEAFME 31 UARRS —FEEEZHEE.

BB A 5

AmeriHealth Caritas PA CHC it W F B Al 112 BB IR SR A R . an SR A8 75 A Bt
BEREARSs, HIFAE NS 2N, NER PCP sl RHEA K ZHEHE F]—% AmeriHealth
Caritas PA CHC 11X 2 N B BBt ,  FHEAE ISR BRI Sy E S B R (RIS 7R b A 1)
IR FEHAMES) . AmeriHealth Caritas PA CHC XA Z0i ki T A 1 e 122 B il
%o WFETH—FKERLZSE AmeriHealth Caritas PA CHC i+ &I N, &S SF
AHR%: 1-855-235-5115 (TTY 1-855-235-5112), ©i#r % AmeriHealth Caritas PA
CHC &Ik F i fiti H=%: www.amerihealthcaritaschc.com.

WREHAAETFESRIIE R, HOS8W—KEREN, WEBUE IR NS AR S et
TEEBE G 24 /NS5 EIE ) PCP. W R ISP UE I R B AN 7E AmeriHealth Caritas
PA CHC iHXIFI MLy, T BE 7 2 4% 2 — % AmeriHealth Caritas PA CHC i1/
HNIEERE.  RAETEESEROUAT DA R, B4 S92 — 5 mER .

B R, 1855 L IAEHK PCP M 7 HNEZ. fEHiBEILES] PCP B2,
R 3 B ER A PITAT S AEAE B R IR A I B U, TR 4 e ZE IR AT e

A, EIEHER, EREE - FKERTEEESEZIRT . XRWFPFNTZE
e AR 55 o

W IEAF B A A RBERE RS HAh g ], (EEE SR AR : 1-855-235-5115 (TTY
1-855-235-5112).
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T T A RAFATERE ARG K € 22505 R, 1ES ILERINGRE 4 51 1) e 50T 22 2%
AR . 1&IE ] PAUT M A TN uG B EIX—{5 S : www.amerihealthcaritaschc.com,
IS5 31 TUARRIRS —FIRIE 215 B,

PR AR

AmeriHealth Caritas PA CHC i1 X 9 Wil YE R 5 H2 ek fR, FEEORFRERE . TR MR
ZAMN A FERFERE) PCP AL AT RN . XBRSSIEAFE: M GES) . 25
FAK . DL AL B BT, (EREMEN PCP T MG i@, e SAEE
Wi, EF PCP ASSREUTRB AR SS . At/ dtobs AR I f S 3t 1 37 B WON A SR AR 7 (R
k%5

SORNIE R LRI R4 (OB/GYN) b2 R B R A a M A, JFRE 7L
B3 X OGIE AL TT -

B3 T EZM BRI R TG?

bR AT AR B AR AT B THEES] PCP A& —Ik. 15N 6 N H 2P #
AR A R A

IEERSE S HEEREREREE (GYN) 8L PCP Akt T —
ORI 4 R 1) A

ARG RIE O T THALEN B R A B AR R A (OBIGYN) Abfs:
#, Ak, CHESEBENTE, 2
—F R .

ARG R — AL 40 [0 R UL LA EREIT RIS, BT EREE. 1F
B0 6 D H BRI AR 2 A R A .

ARG — A FIAE 50 % UL LR BE I EREREAE T RIS AT A . 1556 6 4
HEFRHEAA R T R A

I B AR TE 50 % R ) L R A T R TRt . 55 6
A B F PR F R
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(Z3 8

N R4 /0 B PCP Ab32 — iRk . IXAEAF R PCP BERS 1 MAR1E M AR SR B AR
TR AL, S5 PCP Al UARYE S I AE M REIR DL SRR AERIRIT It &I H . &
(¥ PCP Rt B 182 154532 1 M8 Soft I Hic A, R 352 1 TRV A 55 SR 315 s 4 f
JE.

USRI E 2 93RS T Bl BT R R K, IR SIS PCP B IR AR 55 -
1-855-235-5115 (TTY 1-855-235-5112). Z:{x N\ Jik55Refd 5 & Mz i& 1) PCP.

FEFERAR

R K PCP 86 Bl EEAE 5K, AmeriHealth Caritas PA CHC A At K {357 ) B2 7 F7
AR, BIINERFRMEE. AmeriHealth Caritas PA CHC 75 S8 E LIRS 2 B, #fE
ESARE AR e AR EESE.

AmeriHealth Caritas PA CHC 5% X &1F, ARMNMS R AR EITHEARNIES
MSEITHMEE, ke S RARMEHEARS, Flan. ZfEEE RN, FRATH
A EAEIBN BT H BRI EIT AR A2 o B AR 5 NAZ O A RIS . FATT
AHEARAER TR AR . 7 AR YT

ARG HEA BT EARNEZEL, HE0E

AmeriHealth Caritas PA CHC i %12 (% A} %: 1-855-235-5115 (TTY
1-855-235-5112).

KEREYH

AmeriHealth Caritas PA CHC 11 %I 4 X & (R M TR AL K IE PR BRI T AR R . REE
PRAEP R BT PR PR SS, SRS HERS: AHEAERMEER, #lhn.
Wi FAMBEE; PARYIEGIT . S8IRIT MERMIGIT . IS EEAE D A0T] T 5K R (R
P,

BRI R ERES B RERAT — € IR0, BRAEREE R AL iR Bl S A2

1 B O PAF AR IS BE R A 3, (FX I B S SIS 0 R AT & 2R, N 8l
SR AR5 : 1-855-235-5115 (TTY 1-855-235-5112).
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AmeriHealth Caritas PA CHC i1 X2t —2e Hik T H, ISR EA N @ Bk
i, AESE IR E C.  AmeriHealth Caritas PA CHC i1%il¥s 5 4 Fl s i $ {1 v Jig
FE1E, BIRIEREMFERS . BETEMNER PCP AIRIGE X IX LI H Fs /-, HE
7 ST AT A

SR DU R S AR —, AT DU AR A BB BT H 2 —
. B,

W HERE SE P (COPD).

i R

0 L R

1A -

3 (HIV/AIDS).

B T BT A 7 L

A U7 NI LT H -
o &M PCP. LRMNEABEST RAGFE LR vl LU BN 4H, FIEMA—ANIH o b/
A LA BATTE 0, FERA .
o ATBEFEN, EEEEGTUMIEANTTE F3RaE . FoA P @ iR 27 s B0s
177 NG RIEHREE, BEMA—ATH .
o BIEVURHIER! WEBH SRS : 1-855-235-5115 (TTY
1-855-235-5112), ] [i{EA— AT H 15 B

AT PRFIE I X LT H A S A 1 AR AR IR . — A4 9 B B 0 ST R S I BT PR Ak
I R IER RIERIEIRE R -

INREEA HAR TR, BTG 5EMER PCP RITA1E. e N irf
IS5 70, s S R R R AN A3 o

{25 AmeriHealth Caritas PA CHC 1R\ — &SR N, EHBEELZ T — AT

H.o fn] DLE el Bimp R s 1. R EAFHEINMER—DIHH, XA
B o # ) AmeriHealth Caritas PA CHC 11X R [G R 5. X A2 3 2 AmeriHealth
Caritas PA CHC 1%, AR LA RS (DHS) XS RIS

QRSERSFATRFIARINE A7 TSR, B BRI, ISR B B -
1-855-332-0116 (TTY 711).

i T S SRR € P R, RIS RO BOIR BURE IR, T ARG N AR

AmeriHealth Caritas PA CHC i1XI[{j3P B4 B 5 B8 T it i BB A8 1 8, F3 it sy
EE, TREIRARZARGEER, SCEBREE, JHA3E—sn] DL X b
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PG E.  WREIBAFAETEE RN, BREEAER, ERBESHEANIRS: 1-855-235-5115
(TTY 1-855-235-5112).
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2 SRR

R 28 SRR 246 91 A 5 AmeriHealth Caritas PA CHC it XI2Z i, A
AmeriHealth Caritas PA CHC i1 XIS R NSRS I FE AR . A, IRA] e R ZAd
A7t AmeriHealth Caritas PA CHC 11 N I EA S ER . WREMERE, &
Al LLE SR IG 1) PCP NIER TS B, 451K PCP mI{ F —ANEFI HEL 5 S S 80
AmeriHealth Caritas PA CHC 1%, i n) %52 75 3151 1) 4 ) o 2% AR AL 7 .
AmeriHealth Caritas PA CHC i1 X[ 25 5 76 85 1) X 38k 4 2 A H0 A FHAR SR AL i e 8 S 1842
HHE PCP YA 1 [ 2R AR S5 . 4 AmeriHealth Caritas PA CHC 1%l 7Ci%
FELS I DX A oA s 4R 3 2 /0 5 44 3244575, 354 AmeriHealth Caritas PA CHC i1XI1K A
TR AN AL B AR (1 BT 06 75 AR 55 SR A A AR

7£ AmeriHealth Caritas PA CHC 1R iR% X B4 REBVEIT

R 7E AmeriHealth Caritas PA CHC it RIIRZS X 4h, Ifk4AE TETF S 2B, i
RRFIPEE i ) af = mzE, sidlil 911, S EaBEreik, BLEFEM
AmeriHealth Caritas PA CHC 11X A BN R] /5007 . RS FH BB, N
1R PCP.

WIS T B X AR SRR TR SRR T, BB FEAR T RIR S5 X 340, iSRS
PCP k& f A\ R4 : 1-855-235-5115 (TTY 1-855-235-5112), i fl 14 5 13k 51 55 i 24
IVETT o

AmeriHealth Caritas PA CHC i1 XK A2 AT AT 75 35 [ S Ho A0 358 AR 52 (R IR 55 S AR 3k
T

RIS R 55
18T BEFF 4 M4 3B 3E3E i AmeriHealth Caritas PA CHC it {32 4L 1R S . LT R
AmeriHealth Caritas PA CHC Jf &#& MR, {EANIHAHPRS . W REA ERBUX AR
%, HEHSHEAMRS: 1-855-235-5115 (TTY 1-855-235-5112).
FEaRETEH

AmeriHealth Caritas PA CHC it % 4~% Community HealthChoices K#7Z1# A\
FIHE S E T iz e k& {%. AmeriHealth Caritas PA CHC %l fgi 3% T ik i3t
R4 (Shared Ride) sk Sy % Bhizkiit X (MATP), N2 ARIRS A E 2 ZHERS

I -
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AmeriHealth Caritas PA CHC 11 XI7E DL &L T & X HE SR E 7 iz f fh A O .

o WMREEAAST IR, HFREIEMBITHAE L, SEEENESI AL,
j‘z%ﬁ%ﬂﬁﬂﬁ@f“%ﬂﬁﬂﬁ& i FH 297 v a6 BREG VIR 24 5
o ERHELRITMARTREI ARG, Hln, WRER AL HEIGTY

WER A AE SRR T s s A AR B ], EBUEZ IR ARG : 1-855-235-5115 (TTY
1-855-235-5112).

EIriRBismI e (MATP)

Iy bR (MATP) £ R AN EBEE LS L2 R IRtHHE R 2ia MRS . XTARS
RN 4”}5)?)%4;{5’]%“5*"%]5’] MATP ¥ 8 ST IX TR 5 I 75K, AR
HEAIE A B IS 185 Ak S E Ea DLR 7 SRt

o HAMITEFLMEARS, Blan. AZE L HERECKE, W MATP KR ST
TR IR BN A LA AR 55 B AR

o WMREFLMEH B B IRZE, MATP BEGIRHCA SR MRS T, RYE
TR (SN St o S SR A

o HERARNISGEA K, SAAGEIFAAEEERELL, W MATP Koy fE 1R ft
hEIE T, EEEes. BT S Nn RS, B, XM
TR 1 Ao, B HE mONEGEI (A 2 AN A o

ﬁﬂ%"ﬁifﬁ@f% S G TR B IS RS, TEBCAR AR MATP TEZER, &
TR PUX RS . HEE BV EM A EEHmE R, WA T MATP. %80
MATP Bt4%{5 B %%/ﬁ BiES WLHAL:  http://matp.pa.gov/CountyContact.aspx.

MATP # 5 AmeriHealth Caritas PA CHC i1 XI5l & 1) 5= 4 0 A 0\ 18 75 B i i 7
LIE LIRSS & — TTR 550 N PR IR 55 AmerlHeaIth Caritas PA CHC iHZ'JH 5
MATP REEA1E, VB ZHEZ NS . BB AEH SR AN RS AR E 25 R
1-855-235-5115 (TTY 1-855-235- 5112)

Az, B)LUN)LEFRE

Ete. B)LFM)LEINE (WIC) AZE)L. 5 % U FJLEMERE . 7 5 1a L s8UEEi1r
BEALME SR IO Lo b R & A E 7R RS . WIC B BRI i E 7 E 8, #HhiE
B EFRENEEFE, HNERMEEET TS MnTE.  WIC oH B2 L)
NJLE S E BRI R 5, IR RE S R It K. EE BN A E R AR,
I N IRE LI —4r WIC HR55HIER, BEHE: 1-800-WIC-WINS (1-800-942-
9467). WFREZ(EE, HUIH WIC Mii: www.pawic.com.
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K2R S FEHN BT

KEEFI R —MAT AR, BRI M HEECRE R AT, — NSRRI 8z 6 7 —
NGB

HKIERIA R ZARIR, —afa .

TR E A

XLy

PRI

(K€Y

W 55 RE Ay

B RELR

CENESR

A3 e I 2 R A2 )

SR R PR E A

LGBTQIA+ (. Zr[EpEAs, BFEMER . XA, AetE AL Bl (A
TR S5 AN R EERE T

RN BEREIIN, W UME AR AT En RN BAr FKERTT BT SR F A
#71; BERE. . RARMAZEET].

ARG T S AR — P XA O, B ARG R, Gl AT REALFE — P RE A E 5%
Rz,

FRERSTRAIRAT Y, AT DM AR i . BT R R RIAE S, BN DRI
HHh.

MM AEZRER By
& [ R e ) 2L

1-800-799-7233 (SAFE)
1-800-787-3224 (TTY)

A e WM [ K BE 2 J15L 3 (Pennsylvania Coalition Against Domestic Violence)

BN KR 12 HH RS G BT LEEHR; BREERR. BTrEim
IREETZY s BEXE 52 H KL E ) LB SR LIRS N SWCE . BATER MBI ME FIUH ,
T B AL X ) 2B % 0 AU

1-800-932-4632 (A7 iEJEWM)
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PR TR ST fEL

VEB ) WA RIS SO N IR AR 7 B e . PRI SR BT M. — AR R
Ty Bl SRR AOREAT IR . PRI P4

o RUF

o MY

o FliE

o JLEMHTE

o AILRIFR N TRYUT

o PR Ml

o RAVFMEEREE

o fESr

o FEEMEEMERIEI (Fln. )
o PREIXIR

o X LGBTQIA+ BEARR &
o BEBEREAEIRE (FEBUEASRAF SRR I XL N I B2 AT )
o WazHHMEABIER

Ve ) H)E A7 T BE N IX AR IR A AR B OB A IR BRSNS T e
RPN, RARL ZBIE, JFFRASMEMAT. IR T ATRER ER A, ER LUR 3R
I7 o
AT AESRER 3 By
TR LM BRLT SN O AT AR LIE SRR 55 o M55t f -

o RERIGEME 24 NI AR AR e S AR E SO B )

o NSEAFENFEE. MK RSB IR HEIR S5 .

o ONIESROLEPTE XN 15 BAHAB AR 55 (e, JFROLHI BE ITH .
TR 1-888-772-7227 s [0 UL MEER:, EHREAMASRAF Gl O

A IR JE N 2 R UT K B (Pennsylvania Coalition Against Rape) (www.pcar.org/)
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KR 530/

AmeriHealth Caritas PA CHC 1%y H % A 36 Tovk 5 B SR N 8B G 18 50 1) S 0k
NI RIS 5 37 (LTSS) $2 &R LTSS B4 X A&7 F=Be s gt IR 55

LTSS 7 B & Re e 70 A SE AR TG 1t gk 8223, it 7R, B X TP ) — (B ak
FTETTFRBEN . LTSS i N AT N FH ) TAEFRAE S #r .

NT AT LTSS, Bl E35— M “ImIKBEAR N, BoRIET BT FRBe R B e g5 28
B, RUAE A AE 5K P B TE A AL X R85 i IEFE B 52 sl n] DA 20X RS . X BB R o7
Fr B R 22 4% (Nursing Facility Clinically Eligible, NFCE)” . X&Ek#EHAERTA A AL
53| LTSS.

R EIEAE RSB RIS 3R1S LTSS, ¢ AmeriHealth Caritas PA CHC 1%l 45 i
BB SR I T IR AR, AFE: BHEUEH, iR R, R A T
FEAAT Al B T R ey, AR X P R B T B R e A S . XA “ TR
PEAE”

TESERE T AT TR RV G, B IEHE— RSN, f/ak for 5EE4E, Hle—0
AMEAR AR 551 % (person-centered service plan, PCSP),  H: i 4 143 i 7 55 () 4= 36 IR
%, ANt AmeriHealth Caritas PA CHC i1 %Il/2 %5 & (R T A ik %5 -

U 7RSS PR A R SR VPG USSR BT RIRAE I PR . RS IR 30

R 25 i

WRIEE THEIRTE LTSS, — LRSS IR K 55 SR A5 & B 75 11 4230 LTSS,
AmeriHealth Caritas PA CHC 4 &2 ik — e m] (i B0 Ik 55 0 1 03, S b 53 e
AmeriHealth Caritas PA CHC §2fi k> %%y,  AmeriHealth Caritas PA CHC ¥ A& $R AL RA 1R 12
0 B N PR SS  UR A OAE S, LG TR 20 B AP R B R TAE R 56 . ARk, 0%
B VS MRS PR AR, AE REREE R —E 0. BRSNS EEE, HiT—
AT AR 5511 K1) (PCSP), MR &) PCSP 115 B2 i, HIEREAL3REL PCSP
H A T A IR SS 5 SCFE

SIS 247 LR AL OB 2R S P 25 T LA
o WIREIEIARIE N PCSP. R RN AR IR R AR, LU
A TS5 R A 7
o WA E TSI PCSP.
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o IREX RIS« SCREER BERIAA A SR .

TR AR S5 Wi DR A B 3R HR LTSS A PCSP 41 H AR R AT AR A PRI ST 4
A8 D5 BB ARG ASCRE o SRS Ui DR -

o MESEHA I TR RS ARG S, B EIRIOX E R 555 SRR
o IREFEM RS ASCHR
M %%ﬂﬁ‘\
o JrFvEh
PCSP iifs
A LTSS
BREMRS, BFESHEANES
IR, BIEEAEREEE AR, HIRFE RIS A TPIHES
%4 Community HealthChoices %! 7 ) 57 4T
Community HealthChoices 1% N T/E 1) A f R 57
WA FREBER G R, WIS FURAE KRG A FITiE 2
B XT PCSP id sk & B w s« smIUAN H br o
FHFEER PGB RI TR, G D ZEn] S v IR
T BRI PEAL TR A B BE SR AL RS
TRBEIE S8 AT 75 I, BRI RS 4k 2247 B A8 2 Il Community HealthChoices #1
LTSS.
» #%F Community HealthChoices T1XI41ae s i 2 S 1 7 KR5S, fudEimid
Medicare. HAthEET7 O A B A #E X 555 52 4 1 IR 55

O O O O O O

INRIE AT NGBS, ENIARSS 70 5Ok b DR IEAE IR BT hE J5 RS TR BT SR8 2 T /e 1)
WSS A XA SRI AR SR s S S5, W BhEREs o Avs, # BhiE 4t
DXCBEIR, Wi ORI RE 6 2k 21 B AE XA X

WREA BT — LIRS, EEHE: 1-855-235-5115 (TTY 1-855-235-5112).

LERRI

SETHN) T SRR R @S AT F RS S — 20 . AU 5 AmeriHealth Caritas PA
CHC &1EiAT VP . BI04 TR P S AR @ g, /7 k. LTSS, i
FHAM TR XEEEEE: SEN WG Hir. (35 MEEER PSSR RS BIFAS
%o TRER TIPSR, X HE T R 150
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TEE AmeriHealth Caritas PA CHC +XIvFG
IS
WmEEZ NFCE, {EZE AmeriHealth | \EEH IS 5 D TAEHW

Caritas PA CHC it J: &35 LTSS

WREHA PCSP, JIEfERS LTSS

HHE MR B JE I S D TAEH W

I E e S

HREHE 15 KA

B Bk RV R A 12 P HZ

BT B2 LTSS 1% (NS U F il 7 —

A EEA R4 ] 7 RPPAG
ERER] T — MR (SIS0 fk FAER A G 14 RN, BURIES RN
fit R DU 75 SR AE SE LI ) N

IRIGIEAE RS2 LTSS, JERA 7 A Ml F 0, TSR RIS Ui 14T 2, R

SR BTV .

fERE 7 ORAEAETE B (I BRBERE Fyr 7RBe) BB

BB E QM RE 1R AL

IR B AR AR IR SRR B, T RE R US55 F R R A AR

R R AR AR, W] RE S EUE IR 55 R B

o BRRTERAEZ, ATHRSBUENRS FR KA.

T LY AW

o — M. RJER B DHS $2HiEK.

WMRIE W AFERZ LTSS, (HIANERERF A B, &0 PGSR AmeriHealth Caritas PA
CHC iR N 2 H— ke R I . SRS EiG, &KL 4 R ERET
% LTSS, lj AmeriHealth Caritas PA CHC i1 X 53R&HE3745 DHS 34T I R A& A

€, WS NFCE.
PR BEHE, (ER RIS T X — ik

AmeriHealth Caritas PA CHC it X I3- AN BEHf & 10 LTSS
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ML

B RS AE AR, RIS i sk S R &, ik — BRI 55T &)
(PCSP). fEIEHIARSS iR A RISZHF R, R et PCSP (il fe b £ R XA AR

AT RIETE TR RER PCSP K HEZ(E &

A I AR SS Y A BT BHEE I N D8, SR A i B At R IE XS RN R
R, BiHER PCSP.

TR A0 4T 7 SRV B EE RS 5 30 H N 5180 AR &5 b i 52—t il 52 PCSP it
%o

TEFNE B AR A5 PR R AR 4 8 1 A THD 75 SR VP Ak A& B R B A% A 5 AT
AmeriHealth Caritas PA CHC 11 LI {R MR 5K 1HE I PCSP, i 2 18 AR 3R
iR K

&) PCSP H4 ZEHE IR AE SRR 55 A S KIS BT 75 S B o

T8 BT AR5 BV G0 () I 5 R R 4% P T R 4% b A BRI 5> T DA 77 Q7 B A& 35 A2

%K) PCSP M RO i B, 4790 LTSS R BHIILH . mir Al Hir: LXK
FMRSSHIME.  XHAFELLTEER:

EMERROL. JETATZY). B kIR AR, B OIS 1R K.
T8 P e 3 P A T L P 5 R0 T T R 45 R SRR B 7

SREX LTSS B, &8 B A a1 fm A el . CRP AT L2 IS AR

X JEfEHh S e T 750 ) - AmeriHealth Caritas PA CHC 1% 35 s R ] fE i ih
SR, FRERIHEREOT, BRERAEREEIRIES It X ES) .

A] BESZ IR B 0 (i R KU R 2R, DA R PRI R 1 7 5K, il A /22, 1%

gt .
EAEIRIPAL X BER AR AR DR AR 55 AR SR 10 R sSRANTH R, E AT & B e 1 A
%

TEAEMY A0 8] 25 S8 AT S S R I B 75 R S, S IS I 40 2 0 A X 76 31
AmeriHealth Caritas PA CHC XI5 tnfar 5 FoAth B2 7 PR IS N B8 BT 3R 10 S 5 ik 55
JRIEAE, . Medicare. iBARL A NARES AT Jofid B4 B8 B ZH 21 (BH-
MCO).

Y& BTSERL T PCSP J5, BRSNS Uil S 282 X it X, AR5 18 I IR 45 P il i

BB RE— RIS .  AmeriHealth Caritas PA CHC &I 5 &1 1) PCSP
W) LTSS AL S E g i, IRALER PCSP F 5 H kS 552 FF, DALMY

AL RS B 52K/, KA 3575 AmeriHealth Caritas PA CHC iRt /i, &
(R AL kit PCSP 151 Hif#) LTSS ARk% -
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RS T R E DA 3 AN S I S A k3 [ TRV SR 5 KR I8 0 LTSS, Wi
YEIREL T LTSS R4, EIGM LTSS Retgii LI mdE Rk, MEZSDEL 2 R EEH
FEVII o

A HEAL TR BA

R T I EATERISE R, SSRGS W 530K S B s A e B I OIS AN A
B)\(PCPT) PCPT iR Al RE BRI A KA. BEITIRSIRALR . HCBS R4t r el

W EZ 5HRNIE RS AT AN o AR Yl 2 5588 PCPT Bt &1, itk
TR 7 RAF 2 2

55 13
T RERH X KRS

T RKEEAAXAIRS (Home- and community-based services, HCBS) & 7E 4 i 5 Al
FEX AL IR S 5 3 RF . HCBS I BN AR E N L RE 4k 2L B 7E H X h a7
Avg. RS EFE: NH AR BHE ARG (ADL) (Fln: Bk S48,
NEEHEAE (IADL) (. MoRFeyn) Sie4ess .

AmeriHealth Caritas PA CHC it /Nl F HCBS # L& (% :
o RN HEAETERS —— AL X OIKFE ORI H RS, B BRI A
. A BEFRMRIT TR, B AR — RS EZ KRS, FRIRKIE 4 /N EL
B,

o HBIBHL——— M. BABGT RS, SRR TR R SRR R B ST
oiE g

o ATRIBTT W RS RABIIRS, §ilE BRSO SRR
AR, SREEORIEIIRPUTRE R, T RIPUT e R W E % S R AT
Ul

o DREGFIZE G W—— T MRIE — 0 TIER S SR EE S E e E — e %
W2 ) fE

o WPV ——H AR, i i AT Ik 7 & .
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o WFIEERT —— ARG IS RN IRS B il — 207, SRR L%
WEIGR, BCETET A BIS IR RENE RLXT SR A 3 1 85 o

o MEXEG——ERENEE RO, Bl fdE—F97IRbE . Wk —E
DB RS, BUR AR A 75 252 S B R A AL i iR Bt R AR 5%, AT
oG BB W HACRHARE AL X A AR R P B RE

o HXFERS——BSHRAN-FHIHBIEE A CXK P 2 E Al E ARk
A RIS, Bl ORAESE . AT B AT SR B2 it 3 1

o HHIRGS—— NSRRI GRS, TR FMEKRE R, Flin. oS
RN IFLERFRINR I SCHF NS, B D ANSCRRR 2R, B0 5 SR R A Bt N\ 2 )

IS o

o HOEEREIT R —— M IR, W SEELE, GRS RN RIS
AEehE, FRENFKAH N T2

o FEBE—SRAFENLREE, WRENZE, HESRANEWIMIHIER
AT

o FEEEBMRSS—— AR B AT SR IUE TR R N 2 R N SR IR 55

o FEERMEHHE——BERATITIRS, WFENAPE, Gl ks MAR, mRik—
LB RNOBEITIROL, FIIZRNATE . BT ae o i s sk o

o BONPIFUIl——SCHr il B S0 AR SRE, BB 4ERF— SRR TAE.  BAke]
WAh: WS RNETAES PRGNSR, SRE. JER. RFENBEHT &
1B, RS RNRES AT — i #r LIE.

o RP——WTHEBALE, WIHSHEARE S ERAWE, fev it Hagik s
Je 7RI LA .

o ARETiER—— A A S R AIRE A X ECHAR TS S, v RS AT
17 ELRE B HIHRAH -

o PE——BERAWT B AEN L EDGESOL rR O AR S, AAE: hEE
B ETF R AL T SR AL ORAGEE I L DRAB O BRSHANE AP 28, DUZITRIG TT (@ R 7]

H

L o

o CEFREW——H IS RN 9 B G 2 P AR S AR S, B SR
BT RK, B A Y.
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o PR ——BERAETT R B — 2 BNLIETT IR B HIAR ST, A6 PHESIRAIRE
71, W R EEDD, (RS RARE RO HH A

o SENERIIMXZRHF—ESHEAGEEFHRS . B E O LA S3EH kS
TRER, AR “ RIS P T2 (Services My Way)” SRIREUIRSS A+, £
¥ WS RN RIEAAERGE, Fltn. B, Yok, &SNS
FEBE, . WY, BeRAEYE; ISR AS XSS,

o SRNESRINF AR S —— AR “RMARSS B I %7 TUH T 35 M 55 ANz i 7
FZRANISRENRSS . s sist, RIS X b e A, Jf
R PTAEAL X

o MABERS——FEFHIMSRASEHELER, . #a. ki, 50
i

o MANEKZmN R4 (Personal Emergency Response System, PERS)—— 5 &% A
HAFMEN — BB TS, YSRATEZIRYN, TR T REEHEES -
(7 “FEBh” Fdl, ARt ) — 42 521 3 TSRS SR BhiE B .

o BRR—ESRAZ PR RRAHALE R S; RARR S =SB SRR
e FE AT 22 4 AR T e iR AE AL X AR i

o PERTT —BERAETUTH . WENATITRMAI RS, Wi X B S RAAT IR
ANGTT BRI BT £E 52 05 80 5 3 BUR PR -

o (EERERS——ZRANIE AR A BUR ftre s r s b AR S, &
e ARG BRERBD; AAIRBIARSS, WEIROG HHE AR, Wik, g, Bt
. Arshnann, EE AN, WEE. KEMEY, SSRGS I
Behg, RnlReior s Ham 2 5 XiEa).

o EFUIRGS—— B R B BT R ZRE N NS R NSRRI 55
o LRI MEST M S ——3 B — 4 2 R N 3R m BERF RO H A TE eI 1Y)

HH o

o BFWRIT——EATNTH. B—4%%EFIEESW ¥ 2 (American Speech-
Language-Hearing Association, ASHA) V\IES{f A BOAE 5 1E1E 5 B2 KR
BERIRSS, BFE: WEESEEHSRNHT L. BN RE RS

o CZHEEENH W RE RS —— NUEBIRIA S R I H RS, BERB A2k
NBEW NAEAL XA U e 4%, B4 W B BRSO A H R R I
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o EREPE——MHEARTEIS RN RS 3 AR5

= fEREIRILIN B AN M P I RE R 55 —— i ] e 2 R B TR SR AR AH O
fRAE, Glinkka . MRS, FERAE 7SR AN, IRt
HE MG .

= B A M I IR B R 55— AR IR AR BOR SR LR 7
R BER 24 /N @RS, mRE AR E S R HH 4
GRS

= MR BRI i A5 RE 3 B AR 55— — I R 2GR 45 R 3 B 2
N, BEHLES IR TS

o EANHCR — X R T RS DR B8 A ROV 4R B B R AT B ke, RV i

R BRI A N2 S — 2 5SS RNEEE BRI FEN A —ARZkA
R EZFFIN G, 2SR RETS A X 4 sl e 4
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SRANERBH X SR

SR NELR AL X SCRFORBS A 75 70 VS R N IR A BRARAT T B O B4 T (direct
care worker, DCW). fiR&sE$ A H i DCW, & (B EBERARER A Bt
A\ 535383 3 (Common Law Employer, CLE). CLE 57 . Bl
DCW. CLE i 41545 & H# R %5 (Financial Management Services, FMS) #2475
H1F, DA

o {E DCW FFUs TAERT, ArA SCH TR A15E i

o DCW M LAERBAUNS RN “CLN RIS TH41”  (Person-Centered
Service Plan, PCSP) #4451 .

o DCW TEHAZ TAEIF E it 18 57 #1175 n) B UE (electronic visit verification, EVV) £

e DCW A1 CLE ffi [l FMS #2451t & 4t o & -4tk DCW T A LAERT %L

CLE AUEATIREENITT, LAME DCW [ LA AT . Hofl 5 e A R 5
£, WL B MRS58 3%, ¥l FMS St i B

TR B

AmeriHealth Caritas PA CHC 11X 97 7R e IR S He ik R . J7 TR B2 SRAF U IE S AL 4
BB AP HAR S5 TOMLAL,  RERE T B 7EIT FR Bt AR N R BT BRI T k. 1XRAR
SAFE: PEARE, AFER. IRIG. W, FEEMPEARIRAIERD,  HoAd ) R e B I
H BT 16 2 AR 55

WA B BT AELEST 37, IS A MIT FERESREN LTSS ARSS 2 /i, DHS #5146 r B A it
TWheE, DS SR B/ EP E IR IR 7R (NFCE). ES AT ME 64 A E L
Hx NFCE MR, JI7FFBEIRSSV413515 AmeriHealth Caritas PA CHC 132t 1)
TRAZ AL

WIREHUEE— T FRBE R, HIE#E Community HealthChoices I 2 i gt & 4 J& (14
ST FERE T, IR DR T T SRR RS 2, GRS AR X T SRR . A DU
it % AmeriHealth Caritas PA CHC 11Xl W48 N i 55— BT 2B, BB R SRE

844-824-3655, 1 fift 5 2 7E M4 N A Community HealthChoices [#1i1+XI 17 72 (s
E

iy o
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B ARAE H A EAELES T FRe R, HAEGRAEAA T Community HealthChoices i1kl (£t 7
FEBE, NGRS — K £ AmeriHealth Caritas PA CHC 1%/ N 1177 75 65¢, 1%
i# >k AmeriHealth Caritas PA CHC i RIfL k& Al Fl — K AE MG IT 2B . 1R n] LA
WRZIRE L. 844-824-3655, T fift i ZAEM 2 N HAh Community HealthChoices 1)
THRIFITT IR B A5 B

WHR M & HZAT A Community HealthChoices B 3 RAETEST FRFeH, (HUn 418 75 27 7%
[Smﬂﬁ% M a] PLik % %) AmeriHealth Caritas PA CHC %W 2% 4 i) — 507 97 B 25 &
f£. BEPTUBKRZSRE 01, T 27 M2 N [ HAR Community HealthChoices it
ﬁﬂ%ﬂﬁ?%fﬁ%%%o

B ST IR IR %

WRIE R AEAE — 20T IR b, AL ZIAE SO B2 07 e R M P T R e i 55, S8 T RE 7 22
N HSTER B EA . PRy “ BT eHl.

22}

A K E S B HS BRST SRB, BRI BIIr A= (CAO) KARIE IS IS AT S, tRoE
BRI RRA G WOREEAFA BRI, 1B IEIRA TS 11 TR S 5804 CAO,
BRI ARG TR SR 5B SR, TSR ERA

MR EIHE

A7 R W Z#34L# (Pennsylvania Department of Aging) M3t M EH. W
BT AR LRI B it N G2 AL SR B YR AN LR A, a0 T IR Gl B AR T A A
AN HEREE. WS EIE 7 TIE RIPOTE R AN EFR IR A OCE RACH 115 &

A A B AL e W 2 T IS 2 B T H « 717-783-8975, B in) X i«
www.aging.pa.gov/aging-services/Pages/Ombudsman.aspx.

BB

LR ELR A AMRSS S (DHS) £F X A S0 7E 55 F % A DA BN G2 $ 4t 1 A A5 WA —
WO BEIT IR 4. XBRRZ N “HrEiEgL” . DHS XS AN LA S lidiix
ER R R A, AN XL SR AT 3252 R 55 2 B USRS
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£ X% Community HealthChoices iHXIZ{r N, i/iB4%0&E H T DHS X LT iS5 1)
AmeriHealth Caritas PA CHC 1% {1 % 4

o JTIRBEARSS
o BT H A X H) ST
o ZAGEST IR e HCBS JE (LRI SRS FI(E R iR 7 ANAL J7 254

ARBFBG—, EORERR I A E RS R A EREM . 152 AT 11
U A SRARIR B 79 22 = I AR LA
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R

WSEtEnA 298 AT (RIERIAS . XRSCIHEAF EToE o e Biaik 325K
I, EHAEVIHRESAREE, MREINE 0 CERHUE) 50 (BT RERAL
Fo) 5 SERPRIX Gy SO 2E BB PCP oAt 5 A 7 i — 44 (ELA5H(5 M 52 ol S B0AC
N, AEAABAT T RN S5 R TR

WA KTt &L T2, AmeriHealth Caritas PA CHC i X4 7E A8 5 & 4k
JG 90 KA KHHHEEME. Wik ¢ AmeriHealth Caritas PA CHC 11 &I/%}
SRR R HUE MBUR, 3G A RIS S B A/BEE, EBRS RS
1-855-235-5115 (TTY 1-855-235-5112), = 1Jjin] AmeriHealth Caritas PA CHC i} %/
vhi: www.amerihealthcaritaschc.com.

A= BT R

AERTTUE S BAT R E I 3. B IEAE TR T RS I 2 A A SR e S T 5 2211
PEESRAURY, XSS T IS B B T . BRI
SCAFEIAS,  Han o e ik BAT M PoE e, A REME XA BT TivE . 48 ) LABE I 4
B AL By A R TR

BT R A F

BT AR AR AR 2 A K AR o BEST ARAE AL A Bk AT A 4R e 8
T O R R TGk AT v e i, SR At AR IS A H YR T s IR B — A4 S
o X SCHFIEFE I T J— BB AR, AU EA AR . TR I BT R fi
A, AT DISREUE A — € 75 2R BGE R B . 87T LUK & AmeriHealth
Caritas PA CHC i kI3 I B I UL M 25 BB IR .

SRR AR T T Se e i A Ab

PR AR T R AA R TR R N, al A LEfEX . wRER PCP 8%
HAmFE AL A AR B AR (K Tise 6%, AmeriHealth Caritas PA CHC it %I #5 Bhis 4k 31—
PR BRI A B IPE Mt .  WREFERH IR — 2R, EEHESHEAR
%: 1-855-235-5115 (TTY 1-855-235-5112).
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A ARMEE I ARIER UL R, WEAT SR — s, B AATFME 82 0T LK
8 E, B, HYFNATINES, TR EBFIER, SEHE SR AR
1-855-235-5115 (TTY 1-855-235-5112).
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BH-MCO Ik &5 E1EZ W T i 51% .

AT N R i 55 0 455 o0 B 5 I 55 AR o A P R A A 55 IX R S5 ek AT o i B v 7 i B A
41 (behavioral health managed care organizations, BH-MCO) #4742, DHS FJ&H
T i JE A4 57 3% IR 2% 7522 = (Office of Mental Health and Substance Abuse Services,

OMHSAS) I 1 57 i Brix LeH 21 .

B BH-MCO

Adams 1-866-738-9849
Allegheny 1-800-553-7499
Armstrong 1-877-688-5969
Beaver 1-877-688-5970
Bedford 1-866-483-2908
Berks 1-866-292-7886
Blair 1-855-520-9715
Bradford 1-866-878-6046
Butler 1-877-688-5971
Cambria 1-800-424-0485
Cameron 1-866-878-6046
Carbon 1-866-473-5862
Centre 1-866-878-6046
Clarion 1-866-878-6046
Clearfield 1-866-878-6046
Clinton 1-855-520-9787
Columbia 1-866-878-6046
Crawford 1-866-404-4561
Cumberland 1-888-722-8646
Dauphin 1-888-722-8646
Elk 1-866-878-6046
Erie 1-855-224-1777
Fayette 1-877-688-5972
Forest 1-866-878-6046
Franklin 1-866-773-7917
Fulton 1-866-773-7917
Greene 1-866-878-6046
Huntingdon 1-866-878-6046
Indiana 1-877-688-5969
Jefferson 1-866-878-6046
Juniata 1-866-878-6046

B BH-MCO

Lackawanna 1-866-668-4696
Lancaster 1-888-722-8646
Lawrence 1-877-688-5975
Lebanon 1-888-722-8646
Lehigh 1-866-238-2311
Luzerne 1-866-668-4696
Lycoming 1-855-520-9787
McKean 1-866-878-6046
Mercer 1-866-404-4561
Mifflin 1-866-878-6046
Monroe 1-866-473-5862
Montour 1-866-878-6046
Northampton 1-866-238-2312
Northumberland | 1-866-878-6046
Perry 1-888-722-8646
Pike 1-866-473-5862
Potter 1-866-878-6046
Schuylkill 1-866-878-6046
Snyder 1-866-878-6046
Somerset 1-866-483-2908
Sullivan 1-866-878-6046
Susquehanna 1-866-668-4696
Tioga 1-866-878-6046
Union 1-866-878-6046
Venango 1-866-404-4561
Warren 1-866-878-6046
Washington 1-877-688-5976
Wayne 1-866-878-6046
Westmoreland | 1-877-688-5977
Wyoming 1-866-668-4696
York 1-866-542-0299
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e m IR S R AN IR 5 3RS B 1-855-235-5115 (TTY 1-855-235-5112), ZRHUH %
& BH-MCO KK R 15 B

TR UMERER 7 R BER 24 /NI AT Btk $T BH-MCO (4% 3 Bk,

BT M PCP A SRAG A IR AT N BEAR ST, (BSE 1) PCP K5 BH-MCO NYT Jyfid f
RUMHEITGE, WBNERS AT € TR R ERTT .  WREBEN KN L AT 02
P L, AP A B A 1 el R, AN 2 T RIS ) PCP

HRORAT o B AR 55 R 476 -

o« S%EF (Clozari) Z#FiR%

o RFFMIBEREIRS CGEADERBND

o RFMIBEREERS (HOEMBND
o REMIBE LIRS

o TRCEE IR IS VD IR 2 FF AR 2%

o DASKBE MUK HT I 00 B i BE AR 5%

o I (HATN@ESEMEIC, Hh—21T @R R R T
o O FRAEERSENLT TR S

o O FRERREAEREARS

o OHEREITIZIRS

o O PRI E R AR S

o [AIERCFRIRSS

H A5 251 B AR 55

U SR SE AR AT IR SRR 55 I 2D B 12 2z fin o 55 A A AR Ak R, F KR & BH-MCO.
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BiF. HIFRAPITES

% AmeriHealth Caritas PA CHC 11 Xi/[1— 4 $#2 4L pr $2 A i) AR 55 2 1 R B A ek 3%
R, BT LA %1 AmeriHealth Caritas PA CHC 115 A AR 55 3 168 36t M 38 7~ A~k
AN [

AmeriHealth Caritas PA CHC 11 XITR L TR AR 55 . ARFRE NS 2148 AT LR EL
AR, DA o RAEM AR .

BF
2 RBF?

rifF 2154545 %1 AmeriHealth Caritas PA CHC it %1% %} AmeriHealth Caritas PA
CHC it RIEi 2 L R~ AW, 5% AmeriHealth Caritas PA CHC &It ik g 3%
N

T DURYE LA I DLIRAZ B F -

X AR R T RN AN

» BTV A AR R AR SS BT E , Rz AR S B B AR ARG FE A
» B3RS AmeriHealth Caritas PA CHC 1% O &R AR 5%

IR ESAHE R R IX — e BRI, HER R BCE R T 5

—H B
HSRRE BRI S T
3ty — AR

» & # AmeriHealth Caritas PA CHC it%: 1-855-235-5115 (TTY
1-855-235-5112), 75%1 AmeriHealth Caritas PA CHC it kI FI#iF N2, B8

o EHTNEMERF, JREHEE . A HEE B FUR A TT P EE CnE) aEid
BT E R K% % AmeriHealth Caritas PA CHC, &

o IR F] AmeriHealth Caritas PA CHC it %4 5¢ AmeriHealth Caritas
PA CHC iHiIf s i@ annl, HiXgrismbds s —mRr/RiFRiER, EES
XA AR JE I R Py 8L B %745 AmeriHealth Caritas PA CHC i,
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AmeriHealth Caritas PA CHC &I #% if Huhik 717 B
AmeriHealth Caritas PA CHC
Participant Appeals
200 Stevens Drive
Philadelphia, PA 19113-1570
fE: 1-855-332-0141
pamemberappeals@amerihealthcaritas.com

A TS S PR R R A T T R T, A ER LRI ] LA IS SR AT R

BPLHTETIT R — M —F B ?
FLRATMA —E MR IR BB~ T BRI, G0IHE 60 B NI

* AmeriHealth Caritas PA CHC %4k & {8 o 3R B i Ay B8 45 21 1 I 25 s H
FZHR S BRI H ASTE AR T A I

* AmeriHealth Caritas PA CHC 1 I45 4 [ £ 1 7 ST — T 42252 i R 25 8t H
i o

« AmeriHealth Caritas PA CHC it %/t AmeriHealth Caritas PA CHC i1 %
ERHFECE VRIS 30 RN, JFARXT#4 1 AmeriHealth Caritas PA CHC it-%I$2H!
(PR ER F R R e B

* AmeriHealth Caritas PA CHC %52 [ %% AmeriHealth Caritas PA CHC it
RIS U, BRSSO R LR .

BRI A N AT — TR ST B H B IFRIRENS, L AHETRT iR S5 B 3REUH 2 /5 60
HASEASBOF. SR R — TR 55 500 H (R 8] 517 20

ERAFSHRARNE REETA... RATEANETA...
B Ak R % (HIVIAIDS) RN fE1& N AmeriHealth Caritas PA CHC

RIS RNEAEL 7 HAS PCP 5t
BRI R, BRAFE RS2 — 4

PCP & BHE A HEIT .
IEfERZ b et 24N (Supplemental  7E/& 1y AmeriHealth Caritas PA CHC
Security Income, SSI) & {# A RIS RN EA @ 45 HAN S PCP 8¢
LRIEADISEH R, BRIFRIEEEZ 4
PCP & BHE A HEIT .
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iy Ht Z R A

BEIRMIZRA
b5 — 2 R YR T 4

b5 —Z RS YR A 2

Wb 55 = 2 RS YR T 2

BRI 2

PCP
R
ALY
HEHEVE A

EREA (1 PCP #4))
E S BEIER

5PN LR T

. H AR
I R

. FREA

. HOBHRIER

5 A HAb L R A 1 L)

& mT ARG R AT B A FeAh B -

1E 15 5 AmeriHealth Caritas PA CHC
I SRENEAEL 3 NS PCP BUE
PR

BATRAEIL

XmeriHeaIth Caritas PA CHC %)) &
CHZFJEE 10 N TAEH N 5ar-sEA
(OB/GYN) FiZifi .

AmeriHealth Caritas PA CHC it &5 /&
G 5 N LEAHN SE~RIEAE
(OB/GYN) Tzt 2.

AmeriHealth Caritas PA CHC it &I &1Be/&
EMRFEE 4 N TAERAN SE~RIEA
(OB/GYN) Tzt 2.

AmeriHealth Caritas PA CHC it &I &nmei&
O G TE 24 AN/ 5ar B EA
(OBIGYN) FiZki 7 .

WREHE

24 /NP .
10 M LEHW
3SNEHN.

A5 24 /NSFLLA .
AR 15 A TAEHW

A JE 10 ANTAEHN
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FARR T —FBREREMNA?

IR, B3RS —4K 3 AmeriHealth Caritas PA CHC i1 XIf\1E &, 55118
AmeriHealth Caritas PA CHC it & 2B #)F, FHNEANH— RV & &
&,

& LLn) AmeriHealth Caritas PA CHC it %1% >k 4. 2% ¥ & AmeriHealth Caritas PA
CHC X2 T & # R M R E T E B . &iE ] L) AmeriHealth Caritas PA
CHC R KGR E B .

MBS ES IR AL, BB L&A, AmeriHealth Caritas PA CHC it
YPBER R B2 10 KT miERr s A S . HRE . BbEES
InEcRE £, W LUE B, SRR RS, R E R AR RS IR
A, XWMASMREIRE .

i AmeriHealth Caritas PA CHC R NG IR I @R . A AT AR S5 i) — 44 8K
2 % TAE N MR I ZR 53 2 AR I 18 T3 28 VR 04T o B R vesg . SRR
I PR 1) A8, 2% D4 2 b B G — 44 5 IR S5 T A TR) BRI R A0k 2= AR BBl 7 2
AmeriHealth Caritas PA CHC 11 X' 7R85 — ik 2 J5 30 H N NIE ik — 1 il
B, SRR R — AR VRTINS T A R A T SRAA X A e sE s
S, AT LUK HH6 e i

RSB T e AR IIE R, 55 W5 95 1.

WA REAS R SRR R 55 -

U SR SE T IEAE S 32 (0 AR 55 BRI H 0 kD 1 AT T kAR 1, ST AR RIBE A IR AR R
SRR BRI H AR A RN A Z HE 15 HN, 238 Pkaiv, OB SR, ey, il
ZAR IR AT M () BLR 7O SR AT, Bk B R R iR, E
AR, EERBFIUE TR AT, EYIH T DAARSERAG X L e 55 B H

#2x A%t AmeriHealth Caritas PA CHC (R AR, MYk E ?

RIS BLRAT & T SCPAE T —FiE DL, AT LLRAE AT AR BOUR e &, B AP
b2y, BUMHARE.
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* AmeriHealth Caritas PA CHC 11Xk & & o 3K B s B2 45 B IR &5 B H
Z RS B H AR A RS R

* AmeriHealth Caritas PA CHC 1 I45 4 [ $& 1 7 SOAT — Wi O 45252 B R 25 8 H
it

« AmeriHealth Caritas PA CHC it%/7f AmeriHealth Caritas PA CHC i1 %
EHRECHR VR G 30 KN, JERXHE AmeriHealth Caritas PA CHC it &l
(PR R F R R e B

o B IR RITE — g B TR] PN 52 TR 45 B H R

* 4 AmeriHealth Caritas PA CHC Wi & U M R R, XX — ek
REWIFRHIER S, AmeriHealth Caritas PA CHC X ik & 45 4 1 1)1 SR IS

B ERP—RBIFREBEHZHE 15 KRR LB H Pennsylvania M AR 55 H
WH MRS R PTG K, ERFAT IR H 2

WMFFE R E VT AT IMBH A, R ERIE R IR 2

Pennsylvania Insurance Department

Bureau of Consumer Services

Room 1209, Strawberry Square

Harrisburg, PA 17120

fEH: 717-787-8585

af

PJila “File a Complaint” (3R #F) P TI
https://www.insurance.pa.gov/Consumers/Pages/default.aspx [insurance.pa.gov]

IR IEAESE AR o AV RN 7 E B, W IR T VH 2 5% )R HLih 1-877-881-6388.
2B T YR ISR R OB AR AR BB B9 120 R 2R ZAT AP ITiLE.
EEX T HAR R, SN E RS IRA R R B A G 45 RIWIRAC— M — i dkir.

iHZ W 96 TURIUA R AT Ik 2 A SCAE B
THZ L5 88 TUSRIUA SRAMAR LR 8 B AHRAS 2
IR EEE BRI T e R AR IE R, 55 W5 95 1.

86




2024 5= AmeriHealth Caritas Pennsylvania Community HealthChoices Z{f A\ Fiff

— B
MRRBERZ —hr —FRFN LT B ?
AT — A — B

 i#% L AmeriHealth Caritas PA CHC it%/J: 1-855-235-5115 (TTY
1-855-235-5112), 741 AmeriHealth Caritas PA CHC it &Il — R N 2,
57

o AT AR, FERIHEE IR EUL F % 2 AmeriHealth Caritas PA
CHC &I, 5%

o TEIRMFHRUFPCEEAE, S IXOEE SRR EIE R, R I s A ek
&R IE A4 AmeriHealth Caritas PA CHC 1%,

AmeriHealth Caritas PA CHC it ) — 2 3% st fl4E E N

AmeriHealth Caritas PA CHC
Participant Appeals
200 Stevens Drive
Philadelphia, PA 19113-1570
f5H: 1-855-332-0141
pamemberappeals@amerihealthcaritas.com

FANRZ T _FBREREHA?

AR T 2 ¥F )G, B3RS —4r >k H AmeriHealth Caritas PA CHC i+ 1115 pR,
£4n1& AmeriHealth Caritas PA CHC 1+ S 2 BB IR, FEABA A HI%)FH
AR .

&7 LA m) AmeriHealth Caritas PA CHC it &/Ji% 3k % 7% ¥t & AmeriHealth Caritas PA
CHC X2 T & # R M R EHMEAE B &iE ] L) AmeriHealth Caritas PA
CHC ¥ R R A IS B

MR B ES IR AL, BB L& IA. AmeriHealth Caritas PA CHC it
RPBAERRE S IEE /D 15 RETS G EOFE A S . B E. S
InEVRE A, e LUE s, SR EE RS . R gk B R E S IR F
A, XWMASEMREIRE .

H&E/b 3 AN — 1M ns, bz /b— AFFAN AmeriHealth Caritas PA CHC 11
YITAE, BaanetEn — &t he.  £R<d i AmeriHealth Caritas PA CHC
TAEN SV AR R SR FHT NG, BB AL AT R 3R IR A IR S
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WRBVR R mIR A8, 2 o FE — 44 -5 AR 55 bR B SRR AL Brolk B2 A= ol 28
Z=. AmeriHealth Caritas PA CHC i1 %K 7E /44258 —%’HﬁzF 45 H W7 IE—
Prid s, AV E XIS BRI o IR A8 R AT YR A0 SRS X A e
R, 18T DR BUR LS it

IR EEE BRI T e R AR IIE R, 55 WS 95 Ui,

#24 AX} AmeriHealth Caritas PA CHC 43R E R BRI R ER ST, B4
KE?

] DAEORTE &R e W DR IS #vA 17 8 B R AT AN o &
AR B EBAE 15 KW, EJ0E KIEAT SN &

SAERBLF A
ENWTERIRBI B HE?

b i i AR AS AN R i A K, 157 S LR ik

Pennsylvania Insurance Department
Bureau of Consumer Services

1209 Strawberry Square

Harrisburg, PA 17120

fEH.: 717-787-8585

AR Ly ) “PRACHER” LI :
https://www.insurance.pa.gov/Consumers/Pages/default.aspx

N RIEAESRAZ AR o A1 K IN 75 Z AR, BRI P kg5 . 1-877-881-6388.
UARIESR IR R, T B8 Ak 55 oo 3 Bh S dm it 45 i s 2e

FENERRBIIFBFHF R REHA?

T2 A7 5 JE MR 351 ). AmeriHealth Caritas PA CHC i RIAbSREUVE o, iR m]
PAI AT A IEAT AT A 26 S, IR ER A B & P L35 Bl

FEAN e B E], ) AR — A4 sl AR RS AR N

88



https://www.insurance.pa.gov/Consumers/Pages/default.aspx

2024 5= AmeriHealth Caritas Pennsylvania Community HealthChoices Z{f A\ Fiff

JUEMH G, BRIE - UER R . X E RIS R O E K, DL IR
TERZ R AT S WU T LR IR o5 it

WA REAS R SRR R 55«

WA BT IEAE B3 AR 25 B0 H A A /> 1 858 TR T, IS B4k SRS ik
%%, WA FifE 3RS AmeriHealth Caritas PA CHC & [ — 22 ¥ f th @ 3@ a0 45 Znie 1
TEREZ RS B H AR R RN R 2 Hik 15 HN, #2538 — 10 A #8007 B Ay 3 A P W iE
W, HUMRE . & REEE =N 23 ISR L1 W (CSO) LA ¥ 77 SR AT Hii
XA, RS A E NI AT, 1EAIH AT A4k SRR X S iR S5 B T H . a0 R
] i S BEAT AR R B A AT A IR Sy, 0027 AmeriHealth Caritas PA CHC —
FAPFUE BRI B 2 Hi 15 RN FIRE R AMBR R E A AP iE s . iR sE 3|
W BT B AR R € Ja A1 SR AT AP RS, WA 4R IR S

HF
HarEF?

*4 AmeriHealth Caritas PA CHC i1 XI|[RIAEEE 50 f5 (P AR 4G . 9320 10 Al 55 B0
H, sifttE—DFEEE R FERRSEIH, &% 3k15 AmeriHealth Caritas PA CHC
THR g e R e A

% T LA AmeriHealth Caritas PA CHC it RI42 i iF, 5417 % AmeriHealth
Caritas PA CHC 11X & R Ao

IRBE RN LA E?
AT A HJF:

e 5% H# AmeriHealth Caritas PA CHC i%: 1-855-235-5115 (TTY 1-855-235-
5112), “5%1 AmeriHealth Caritas PA CHC it &I IF N2, B

o EREMHYF, @I ARSI M () @
7R k1% % AmeriHealth Caritas PA CHC , X

e 1E#:%) AmeriHealth Caritas PA CHC & H i 48 ik 5@ N )5, S X 4@ 0+
AP FRFHRIER, R ZRIE I A g B A PEAL 4 AmeriHealth
Caritas PA CHC il-%I.

AmeriHealth Caritas PA CHC X! B s fl4E E N
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AmeriHealth Caritas PA CHC
Participant Appeals
200 Stevens Drive
Philadelphia, PA 19113-1570
FH: 1-855-332-0141
pamemberappeals@amerihealthcaritas.com

ARSI R AL T FE R, SRR e SR R R, AR
IR HR, WETEIE AAT BHRORIE — i ST H

B LT SRS — 43 R ?

FE4 238 A T RN AR 55 BRI H B AR 0 B0 BERAS A AR 55 B H L HERS, 1
WAERERZBE S5 60 B A — M HiF.

FARRK T HFEREMHA?

RS HIFE, BaiE—4kE AmeriHealth Caritas PA CHC i RIM= %, &aik
AmeriHealth Caritas PA CHC & 2B AT, FHONENH R IRHE ERE.

#: AmeriHealth Caritas PA CHC i1 Xifft T —Tihse, HIBE X iZveRE 7 HiF,
M4 7] LLiE SRk AmeriHealth Caritas PA CHC %I % S iRt H i i th @ T E B . 18
B 1] LA AmeriHealth Caritas PA CHC %I & %6 1 HfAH (3 B,

MR EAESINH R ERE, BB LLEEMA . AmeriHealth Caritas PA CHC it
YIBAE R IRE TGS/ 10 RarS @R RHE a8 . BRI, BTCEES
e JRE A, W]

Cosd s B IS RS . mREREEARESME RS, JUALY
M) B 4R E

B 3 %8¢ 3 4L BN R Z R e X B R e, oA FE RS LA R 8k
ARARL A — 22 Frolk B A= sl F B . Fi4>th1¥) AmeriHealth Caritas PA CHC T.1E A
TR R AR YREIU N 5, BB NATA K RYFH I N 2RSS
AmeriHealth Caritas PA CHC 11 KPR /R B3 i 2 J5 30 H N NIk —rimsn, &
B E RHE B R TR R E . X038 038 A] 25 YR8 G0 A IR Ay vk E Ton 7, 1]
AR BB L i i

QR IGAE ORI T IE R AR IIE R, 55 WS 95 1.
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W RES R SRS R 55 -

USRS P IEAE 2 (W AR 55 BRI H (M4 ek 1 AR 7 Eligidh 1, ST DAAE SR BE R R
T IEAE RS2 IR AR 55 0 H sl A S BAE N kS 156 H N, 3R Sk IR, BE A%
H. Wpwy. i L;‘zé%?ﬂﬂfs’#j‘iﬁél‘])ﬁﬂlﬁ Ay DL 75 a0 A, Bk Bis e

XS EHF, WX, EEREHYFRE N IEZHT, S5 H AT BLARSETRA IX 4Ll 55 5L
TiH .

£ A%t AmeriHealth Caritas PA CHC k@ Rpnill, MY Uit E ?

TEILA] DLV SRIRAGAME R o 2, SR A TFIrIES, BREE6 IR w3 HiE K .
9F“B$IEEEEEHH 4 4>} AmeriHealth Caritas PA CHC 1% T{/EfE AL HATH .

FERWCE YR REBRG 15 KA, B I0E RKIEAT ST H R &
R AHENCE IR e B RS 120 B A F A AR EHR HER, FAFAFITES .

iHZ WA 96 TUARHUA R AT 2 A 55 B
N E 2 A ISR IRHENEE, HS JWLFI
IR AGAE R T IE R AR IIE R, 55 W5 95 1

ShER R A
ENWTERIRGS R IFHE?
FR TR ER A A1 0 F R

e 1528 AmeriHealth Caritas PA CHC i1-%/]: 1-855-235-5115 (TTY
1-855-235-5112), 75%1 AmeriHealth Caritas PA CHC it &I/ HIF A A, 88
o WA PHEYF, FHELIH% 2 AmeriHealth Caritas PA CHC i1-%i:
AmeriHealth Caritas PA CHC
Participant Appeals
200 Stevens Drive
Philadelphia, PA 19113-1570

AmeriHealth Caritas PA CHC i1 &I & 1 4058 B o 2 FE $2 22 45 PRI
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ENERRI R IFEFERSREHA?

AmeriHealth Caritas PA CHC XIS R SRS A H BN . TEIRIRAS T AN
FRFEH AIER G 15 KN, ErT A e A NIRACHIAME B, B L3 T /MM o 7 .

AmeriHealth Caritas PA CHC ¥ &5 A& /M ifd & Z 14 . b FEc R g, &
BRI AN R RIS S .

RORAE EREAT AN AR R R B 2 HES 60 H ARG — e G ph . X B RRE 5 R0 S Al
iz e BT, DS i SR A0 12 ok 5 A7 A S WO AT RLSR BT Ao i«
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U ARIBAESEAC AR o BV RIS 5 ZE A B, W IR T VR 2 e 55 )R LTk 1-877-881-6388.

oS B YRR S AR B F

H1 3 4480 3 44 BL BN SR 2 03 2 R X s R B R H ek, JHL R B AR 55 Mk AT [ B

AR — B ol A SOV B RV SRR A 2%, MIINE R Jrd AR A28
fAFE—LZF&. ZiR2H 1 AmeriHealth Caritas PA CHC T.1E A GURAS 25 K & 1

PFHEIBAIN G, HR AR S RS IH 51 IR S5

MR EAESINPGE R SRR, BB ULHIEIAN. ERLECEAS I FEE, (H
W R] B A 2 B T R B A 2 W TN, Ao AmeriHealth Caritas PA CHC it
RITE AT DO F R o A ARG R R g . RIS Ve A I S I R o
B, XMW ERLIRE

7t AmeriHealth Caritas PA CHC &I W& () AL BT AR —BHE R, iR T
W H R E RS G S iR )5, AmeriHealth Caritas PA CHC it XI5 7 48 /Nty
i R R E ;s 5024 AmeriHealth Caritas PA CHC 1%l 21 s () bRk v o B J5 76 72
NS AR R R P s ELAAR S TR) B S R TR (H SR AT R
AmeriHealth Caritas PA CHC 11Xl 5 2 i [B] fif H F R e 8 IS B ob . ST LA 3R
AmeriHealth Caritas PA CHC it X 51t 14 KR EERH IR, GBI — 0@ %n,
LAY E B, PLRAE BT IX AN R E R R AN Al R (T AL BE

AR AR IS B R e AN, AT DLRE AT IS R R H A, BUE R AR IRSS
FRAEIN A FIIES, B I EAME I # A AN AP E 2 R SR iR . AN
VFH A /& H— 4 N~ AmeriHealth Caritas PA CHC il T-1E (1) B AE S/ AT 11

B e RN R R IFREBRE 2 AN TAEH ATRET NGO R R & e
— T R HAE I S A

e i5%#H AmeriHealth Caritas PA CHC i1%l: 1-855-235-5115 (TTY
1-855-235-5112), %5 %1 AmeriHealth Caritas PA CHC I X H RN %, 8-

o RIXH THEE %S AmeriHealth Caritas PA CHC:
PAmemberappeals@amerihealthcaritas.com, Ik

o AP HiF, HHH B EfL 5% 2 AmeriHealth Caritas PA CHC
T

94


https://www.insurance.pa.gov/Consumers/Pages/default.aspx
http://www.insurance.pa.gov/

2024 5= AmeriHealth Caritas Pennsylvania Community HealthChoices Z{f A\ Fiff

AmeriHealth Caritas PA CHC
Participant Appeals
200 Stevens Drive
Philadelphia, PA 19113-1570
FH: 1-855-332-0141.
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	 职业培训——支持帮助学习新工作技能，或者维持一份支付薪水的工作。  具体可包括：帮助参保人在工作场所中获得天然支持，与雇主、雇员、同事和顾客进行合作，使得参保人能够获得一份带薪工作。




