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We need your help!

Participants can help AmeriHealth Caritas other health care provider. Ask your
Pennsylvania (PA) Community HealthChoices doctor or any other health care provider
(CHC) uncover provider fraud, waste, for medical services or supplies that you
and abuse. You should keep track of the don’t need.
following things: « Sign your name to a blank form.
* Who provided your health care « Share your medical records with anyone
« What services you received during the other than your doctor, clinic, hospital, or
visit and any additional tests or visits other health care professional.
the doctor ordered AmeriHealth Caritas PA CHC has a team
* When you got a health care service that works hard to identify and prevent fraud,
» Where the service took place waste, and abuse. But we still need all
Participants to report possible fraud, waste,
Call AmeriHealth Caritas PA CHC if you and abuse. Please call the Fraud Hotline at
think the provider may have billed incorrectly  1-866-833-9718 (TTY 711) or the
or offered a service you didn’t think you Department of Human Services (DHS)
needed. Please remember, do not: Fraud and Abuse Reporting Hotline at
e Give your ID card or numbers to anyone 1-844-DHS-TIPS (1-844-347-8477). You can
other than your doctor, clinic, hospital, or remain anonymous at all times.

Wellness and Opportunity Center — we may be nearby!

AmeriHealth Caritas PA CHC Participants have
access to a Mobile Wellness and Opportunity
Center, where we offer programs to address:

» Education » Safety

» Transportation  Nutrition
Join us for:

* Classes

* \Wellness events

All at no cost to you.

We also have Wellness and Opportunity centers in Hazleton and Reading, where our
community and our Participants can connect.

To learn more, call Participant Services at 1-855-235-5115 (TTY 1-855-235-5112).
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Important numbers

Participant Services: 1-855-235-5115 (TTY 1-855-235-5112)
Nurse Call Line: 1-844-214-2472 (TTY 711)

Care Management and Personal Care
Connection Team: 1-855-332-0116 (TTY 711)
Bright Start® (pregnancy): 1-877-364-6797 (TTY 711)

Pennsylvania Tobacco Cessation Information: 1-800-QUIT-NOW (1-800-784-8669)
Fraud Hotline: 1-866-833-9718 (TTY 711)

Medical Assistance Transportation Program (MATP): Call your county number for more
information. You can find a list of phone numbers for your county on our website at
www.amerihealthcaritaschc.com > For Participants > Important numbers. MATP phone
numbers may change. Visit http://matp.pa.gov for the most up-to-date phone numbers.

Behavioral health treatment: Call your county number for more information.
You can find a list of phone numbers for your county on our website at
www.amerihealthcaritaschc.com > For Participants > Important numbers.

Behavioral health treatment contact numbers may change. Please visit
https://www.pa.gov/agencies/dhs/resources/medicaid/bhc/bhc-mcos.html for the most
up-to-date phone numbers.

Participant Services: 1-855-235-5115 (TTY 1-855-235-5112) 3
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3 steps to a healthy mouth when you have special healthcare needs

Taking care of your mouth is an important

part of staying healthy. But, going to the
dentist and taking care of your mouth at
home can be hard if you have special

healthcare needs. Here are 3 things you can
do to help keep your mouth healthy when you

have special healthcare needs.
1. Find a dentist that best meets your

needs. Here are some questions to ask
the dentist to help make sure they can

best meet your needs.

» Does the dentist have experience or
training treating patients with needs
similar to any special healthcare needs
you may have?

¢ Does the office have accessible entrances?

If you need help finding a dentist, call
Participant Services at 1-855-235-5115
(TTY 1-855-235-5112).

2. Plan for your visit.

Let your dentist know about your
special healthcare needs.

Write down a list of any questions you
want to ask the dentist. Take the list to
the appointment with you.

Ask your dentist if there is any
paperwork you can fill out before
the appointment.

Make an appointment during the time
of day that works best for you.

Set up any transportation you may need.
If you need help setting up transportation,
call Participant Services at
1-855-235-5115 (TTY 1-855-235-5112).
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3. Take care of your mouth. Talk with your dentist if you are having

« Visit your dentist. You should have a a hard time taking care of your mouth.
dental checkup at least 2 times a year. Your dentist can give tips and suggestions
Regular checkups will help spot small on what you can do to help keep your
problems before they become big ones. mouth clean and healthy.

* Brush your teeth at least 2 times a Have questions or need more information?
day and floss every day. Regular Please call Participant Services at

bmShing and ﬂOSSing help keep bacteria 1-855-235-5115 (TTY 1'855'235'5112)
away, which helps keep your teeth and

gums strong and healthy. Talk with your
dentist about how often you should brush
and floss. Ask your dentist for tips on
how you can best brush and floss.

» Use a mouthwash and toothpaste
that have fluoride. Fluoride helps to:

— Prevent gum disease.
— Reduce sensitivity.
— Protect teeth from decay.

» Keep your mouth moist. Saliva helps
protect your mouth from gum disease
and tooth decay. Drink plenty of water
to increase your saliva.

» Eat healthy.

— Try to eat fresh fruits, fresh vegetables,
and lean protein like chicken, beans,
and fish.

— Try not to eat sticky foods,
hard candies, desserts, and sugar,
including brown sugar, honey, and
even molasses.

Participant Services: 1-855-235-5115 (TTY 1-855-235-5112)



SeniorLAW Center

Legal services for renters and homeowners

SeniorLAW Center has a Help Line for
AmeriHealth Caritas PA CHC Participants
who are renters and homeowners over the
age of 60.

How can SeniorLAW Center help you?

SeniorLAW Center’s trained legal
professionals can provide services at no
cost to you, including:

* Legal information
* Advice and counsel
» Referrals to other legal agencies

» Limited representation on some civil
housing situations

How can you get help from
SeniorLAW Center?

1. Call SeniorLAW Center’s Help Line 4. All'legal services you receive from
at 1-833-546-3707 (TTY 711) Monday SeniorLAW Center will take place by
through Friday from 9 a.m. to 3 p.m. phone. The information you share will

2. Leave a message with your: be kept private.

For more information about how

* Name :

SeniorLAW Center can help you:
* Phone number « Visit seniorlawcenter.org.
» The best days and times to reach you o Call 1-833-546-3707 (TTY 711).

« More details about your housing situation ~ * Talk with your Service Coordinator.

3. Atrained legal advocate or attorney from
SeniorLAW Center will call you. They will
ask you a few questions and explain how
they may be able to help.
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Find information about your prescription benefits online

Visit AmeriHealth Caritas PA CHC’s

website at www.amerihealthcaritaschc.com >
For Participants > Find a Doctor, Medicine,
or Pharmacy for information about:

* How your prescription benefits work

» AmeriHealth Caritas PA CHC’s preferred
drug resources, including the Pennsylvania
Statewide Preferred Drug List (PDL)
and the AmeriHealth Caritas PA CHC
Supplemental Formulary. A drug formulary,
also called a PDL, is a list of medicines
covered by AmeriHealth Caritas PA CHC.
Some medicines are covered as a part of the
Pennsylvania Statewide PDL, and some
medicines are covered under the
AmeriHealth Caritas PA CHC Supplemental
Formulary. If you have Medicare, please
refer to your Medicare Part D plan for your
formulary medicines.

How we let you know about
formulary changes

Limits and exceptions

Prior authorization

Generic substitution and step therapy

Talk with your doctor or pharmacist if you
have questions about your medicines. You
can also call AmeriHealth Caritas PA CHC
Participant Services at 1-855-235-5115
(TTY 1-855-235-5112).

For the most up-to-date formulary list, visit
www.amerihealthcaritaschc.com > Home >
Providers > Pharmacy Services > Covered
Over the Counter Medications. You can also
call Participant Services at at 1-855-235-5115
(TTY 1-855-235-5112). If you also have
Medicare coverage, please refer to your
Medicare Part D plan’s drug formulary.

If you would like more information
but do not have access to the
internet, please call Participant
Services at 1-855-235-5115

(TTY 1-855-235-5112).

Participant Services: 1-855-235-5115 (TTY 1-855-235-5112) 7
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Join our Participant Advisory Committee (PAC)

Everyone’s voice counts.
The Participant Advisory Committee
(PAC) gives you the chance to:
 Tell us about your experience.
 Let us know what you need.
» Ask questions.
 Share concerns you may have.

It is a way for you to meet:

 Other Participants » Caregivers

* Providers  Direct care

workers

The PAC meets once every 3 months.
Meetings are typically in:

* March

e June

o September

» December
Meetings are in the communities where

Participants live. PAC meetings are held
in the following regions:

» Southwest » Central
« Northwest Pennsylvania/
Lehigh Capital

* Northeast

You can attend our meetings:
* In person
* Online
» By phone

In a PAC meeting, you can expect to hear:
» Updates from:

— Participants

— Providers

— Centers for Independent Living

— Community-based organizations

» Events happening in local communities

» Health education updates from
AmeriHealth Caritas PA CHC

* Important AmeriHealth Caritas PA CHC
information and reminders

» Open forum for questions, concerns,
and feedback

We want to hear from you!

If you are interested in becoming a
member of our PAC, please email

advisoryacpchc@amerihealthcaritas.com or

call Participant Services at 1-855-235-5115
(TTY 1-855-235-5112) to be connected to a
member of the Community Outreach team.

You can find more information about this
committee, such as

* Meeting minutes

* How to become a member

» Future meeting dates

at www.amerihealthcaritaschc.com/pac or
by scanning this QR code:
[=] 535 =]

You can also call Participant
Services at 1-855-235-5115
(TTY 1-855-235-5112).

iEla-'
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Pennsylvania

AmeriHealth Caritas Pennsylvania Community HealthChoices complies with applicable Federal
civil rights laws and does not discriminate on the basis of race, color, national origin, age, disability,
creed, religious affiliation, ancestry, sex gender, gender identity or expression, or sexual orientation.

AmeriHealth Caritas Pennsylvania Community HealthChoices does not exclude people or treat
them differently because of race, color, national origin, age, disability, creed, religious affiliation,
ancestry, sex gender, gender identity or expression, or sexual orientation.

AmeriHealth Caritas Pennsylvania Community HealthChoices provides free aids and services to
people with disabilities to communicate effectively with us, such as:

* Qualified sign language interpreters » Written information in other formats (large
print, audio, accessible electronic formats,
other formats)

AmeriHealth Caritas Pennsylvania Community HealthChoices provides free language services to
people whose primary language is not English, such as:

* Qualified interpreters * Information written in other languages

If you need these services, contact AmeriHealth Caritas Pennsylvania Community HealthChoices
at 1-855-235-5115 (TTY 1-855-235-5112).

If you believe that AmeriHealth Caritas Pennsylvania Community HealthChoices has failed to
provide these services or discriminated in another way on the basis of race, color, national origin, age,
disability, creed, religious affiliation, ancestry, sex gender, gender identity or expression, or sexual
orientation, you can file a complaint with:

AmeriHealth Caritas Pennsylvania The Bureau of Equal Opportunity,
Community HealthChoices, Room 223, Health and Welfare Building,
Participant Complaints Department, P.O. Box 2675,

Attention: Participant Advocate, Harrisburg, PA 17105-2675,

200 Stevens Drive Phone: (717) 787-1127, TTY/PA Relay 711,
Philadelphia, PA 19113-1570 Fax: (717) 772-4366, or

Phone: 1-855-235-5115, TTY 1-855-235-5112, Email: RA-PWBEOAO@pa.gov

Fax: 215-937-5367, or
Email: PAmemberappeals@amerihealthcaritas.com

You can file a complaint in person or by mail, fax, or email. If you need help filing a complaint, AmeriHealth
Caritas Pennsylvania Community HealthChoices and the Bureau of Equal Opportunity are available to
help you.

You can also file a civil rights complaint with the U.S. Department of Health and Human Services,
Office for Civil Rights electronically through the Office for Civil Rights Complaint Portal, available
at https://ocrportal.hhs.gov/ocr/portal/lobby.jsf, or by mail, phone or email at:

U.S. Department of Health and Human Services,
200 Independence Avenue S.W.,

Room 509F, HHH Building,

Washington, DC 20201,

1-800-368-1019, 800-537-7697 (TDD).
OCRMail@hhs.gov

Complaint forms are available at http://www.hhs.gov/ocr/office/file/index.html
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ATTENTION: If you speak a language other than English, free language
assistance services are available to you. Appropriate auxiliary aids and
services to provide information in accessible formats are also available free
of charge. Call 1-855-235-5115 (TTY 1-855-235-5112) or speak to your
provider.

Spanish

ATENCION: Si habla espafiol, tiene a su disposicion servicios gratuitos de asistencia linglistica.
También estan disponibles de forma gratuita ayuda y servicios auxiliares apropiados para
proporcionar informacién en formatos accesibles. Llame al 1-855-235-5115 (TTY 1-855-235-5112)
o hable con su proveedor.

Chinese; Mandarin
VERE: WREU R, AR5 N ERME S EIIRS . AT S 5 4t&E M 104 Bh T B AR,
PTG A IR AME B . #UH 1-855-235-5115 (SCASHL{E 1-855-235-5112) Bl &) 14 i AR S5 $2 L v .

Nepali

G Ffe qUTS aTel U diedg Y- duTsdl ATl H:[ed HIe Teridl Jaes Sudsy &+
UG U EIATERHT SR UG T+ IUGe] HeTddl X alews U [:g[edh Jueie o+
1-855-235-5115 (TTY 1-855-235-5112) HT T TTg ] dT ST USRIHHT H_T 6N

Russian

BHUMAHWE: Ecnu Bbl roBOpUTE Ha pyCCKUI, BaM AOCTYNHbI 6ecnnartHble yCrnyrn S3bIKoBOK
nogaepxkn. CooTBETCTBYHOLLUME BCOMOraTernbHble CPeAcTBa U YCnyru no npegoctaBrneHuto
MHOpMaUmK B OCTYNHbIX popMaTax Takke npegocTtasnstorca 6ecnnatHo. [1o3BoHUTe no
TenedgoHy 1-855-235-5115 (TTY 1-855-235-5112) nnun obpatutecb K CBOEMY NOCTABLLUKY YCIYT.

Arabic
Oilaslaall 58 o daulia Chladd g 3aclie il g 8 53 LS dailaall 45 salll 3ac Lioall chlaad ¢l )8 ¢i10d (A jall A5l Ghants i€ 1Y) 14
Aeaal) adie ) Gt ) (TTY 1-855-235-5112) 1-855-235-5115 &8 ) e Jaail Ulae Leal) J s sl Sy ity

Haitian Creole

ATANSYON: Si w pale Kreyol Ayisyen, gen sévis &d aladispozisyon w gratis pou lang ou pale a. Ed
ak sévis siplemanté apwopriye pou bay enfomasyon nan foma aksesib yo disponib gratis tou. Rele
nan 1-855-235-5115 (TTY 1-855-235-5112) oswa pale avek founise w la.

Vietnamese

LUU Y: Néu ban néi tiéng Viét, ching tdi cung cap mién phi cac dich vu hd tro ngdn ngir. Cac hé tro
dich vu phu hop dé cung cép théng tin theo cac dinh dang dé tiép can ciing dwoc cung cAp mién phi.
Vui 16ng goi theo sb 1-855-235-5115 (Ngwoi khuyét tat 1-855-235-5112) hoac trao dbi véi nguoi
cung Cép dich vu ctia ban.

Ukrainian

YBATA: AKW0 B1 pO3MOBRSETE yKpAIHCbKa MOBa, BaM AOCTYMNHI 6€3KOLLTOBHI MOBHI MOCNyrn.
BignosigHi gonomixkHi 3acobu Ta nocnyrn Ana HagaHHs iHopMaLii y 4OCTYNHMX bopMaTtax Takox
AOoCTynHi 6e3kowToBHO. 3atenedoHynTe 3a Homepom 1-855-235-5115 (TTY 1-855-235-5112) abo
3BEPHITLCS [0 CBOro nocrayarbHuKa.
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Chinese; Cantonese
R AR AER [ ] ﬁzﬁﬂuf—&,_\w LR ERE S B IR o o] LR B (i B 1B T 2R
7% DI SR AR - 5528 1-855-235-5115 (TTY 1-855-235-5112) &Eﬁfﬁﬁﬁ%@%ﬁ%ﬁ o

Portuguese

ATENCAO: Se vocé fala portugués, servicos gratuitos de assisténcia linguistica est&o disponiveis
para vocé. Auxilios e servigos auxiliares apropriados para fornecer informagdes em formatos
acessiveis também estao disponiveis gratuitamente. Ligue para 1-855-235-5115

(TTY 1-855-235-5112) ou fale com seu provedor.

Bengali

NCNTCST A= AW S 18eT 0T OIR0eT WAL Gy [T OIT ST=rol ARKCIM Sl
ACACR | S5 FIIICO OAT ANCAT G SNISF HRITF ARl ] AFIIAMS
NIty Go¥eTdh TCACR | 1-855-235-5115 (TTY 1-855-235-5112) NI Pl PPN NN AN

MNP S FAT I |

French

ATTENTION : Si vous parlez Francais, des services d'assistance linguistique gratuits sont a votre
disposition. Des aides et services auxiliaires appropriés pour fournir des informations dans des
formats accessibles sont également disponibles gratuitement. Appelez le 1-855-235-5115

(TTY 1-855-235-5112) ou parlez a votre fournisseur.

Cambodian

UEHWAGHSHN S [UASIOHASUNW Manig ivn/gSSWwMman
SEANIZATISUEIULMNY SSW SHivhAYIRUumMINwE uuiyg]
SHMINUASTISMUSHIIZUMGTGUDINUTS SHNGIRT S
IENWNAANIENNINM wiigiunisi 1-855-235-5115 (TTY 1-855-235-5112)
USunmwisiMS AN UINIUIH MY

Korean

Fol: [eh=0{]1E AH8otA = 8% F=& 20 K& MH[AE 0|85t == /UFLLL 0|8 7ts
SAOZ MHE H&Se MESHHE 7|7 U MHAZ -,-EE K| = &l L|Ct. 1-855-235- 5115
(TTY 1-855-235-5112)HO 2 F3}StHLE MH|A M-S YN O 22|35 A|L.

Gujarati

2ulot UL % AR Rl clletcll &l Al Ml Asl2A USlAAL A dAMIRL HIE2 GUete 8. A9
AUEBAI AslA A WsARUA Ul 1l Y3l wsal Holl Acuzdl vel [@Qetl 4@ Guasu B.
1-855-235-5115 (TTY 1-855-235-5112) UR SIA $A AUl dAHIRL YELAL A cllcd 5.

www.amerihealthcaritaschc.com
Coverage by AmeriHealth First.
CHCPA_244069968-1
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Pennsylvania

Your managed care plan may not cover all your health care expenses. Read your Participant handbook carefully
to determine which health care services are covered.

www.amerihealthcaritaschc.com

All images are used under license for illustrative
purposes only. Any individual depicted is a model.

CHCPA._254439000-1 Coverage by AmeriHealth First.
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